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Quick Reference

The following formats must be present in Sabre PNR in order to have a customer’s profile applied to the Sabre Rail Amtrak application. They are
stored in Sabre PNR as standard Sabre remarks entries.

e Each profile’s remark starts with R¥.

e The native Sabre format is entered after S5R¥.

e The total length of 5R¥ must not exceed 56 characters (including 5R¥)

e The “non-safe” Sabre Host characters are not allowed within the “5R¥” entry and must be removed or replaced with other characters (*please
refer to generic Sabre documentation)

& Must be (,) in Sabre remark

@ Must be (//) in Sabre remark

DESCRIPTION

SABRE FORMAT

SABRE ALTERNATIVE FORMAT

Traveler’s last name and
first name

Traveler's Mobile Phone

Traveler's email address

-(last name)/(first name)

-KOWALKSKY/JOHN

5R¥-(last name)/(first name)¥T-(traveler phone number)
5R¥-KOWALSKY/JOHN¥T-2153334444

Note:

e Phone numbers cannot contain any dashes or slashes.

Example: For Area code 215, Phone number 3334444
— enter 2153334444,

5R¥-(last name)/(first name)¥M-(traveler email address)
5R¥-KOWALSKY/JOHN¥M-JOHN.KOWALSKI.COM
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5R¥-0¥T-(traveler phone number)
5R¥-n¥T-9170803400

or
5R¥-1.10¥T-(traveler phone number)
5R¥-1.10¥T-9170803400

Notes:
e The format (¥-1.10¥) consists of the passenger

number which can take the following values:
1.1,2.1,3.1, etc.)

e The format (-=) or (-1.1=) is used instead of the
name format (-)(last name)/(first name)

S5R¥-o¥M-(traveler email address)
5R¥-0¥M-JOHN.KOWALSKI.COM

or

5R¥-1.10¥M-(traveler email address)
5R¥-1.10¥M-JOHN.KOWALSKI.COM
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DESCRIPTION

PNR Corporate 1D

Traveler Amtrak Guest
Rewards

Traveler's Membership

PNR Phone - generic

PNR Email - agency email
address

PNR Phone mobile -
generic

SABRE FORMAT

5R¥FID/C-(Corp card number)

S5R¥FID/C-11958680

5R¥-(last name)/(first name)¥C(number)
S5R¥-KOWALSKI/JOHN¥C7000019195

5R¥-(last name)/(first name)¥
MID(membership type)(membership id)
5R¥-(KOWALKSKI/(JOHN)¥

MIDVETA9703215575

Note: MEMBERSHIP TYPE: AAAA,AAAC,NARP, VETA e.g.

‘AAAA212-1231231

5R¥9(phone number)
5R¥92123456677

Note: phone numbers cannot contain any dashes or
slashes. Example: For Area code 917, Phone number
3459848 — enter 173459848

5R¥MEL/(email address)

S5R¥MEL/RAIL.BOOKINGS//GLOBALTRAVEL.COM

5R¥9P/(mobile phone number)

5R¥9P/9173459848
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SABRE ALTERNATIVE FORMAT

5R¥-a¥C(Amtrak Guest Rewards card number)
5R¥-n¥C7000019195

or

5R¥-1.10¥C(Amtrak Guest Rewards card number)
5R¥-1.10¥C7000019195

5R¥-a¥MID(membership type)(membership id)
5R¥-n¥MIDVETA9703215575

or

5R¥-1.1a¥MID(membership type)(membership id)
N5R¥-1.1a¥MIDVETA9703215575

Agency phone number
Primary number

Primary email

This phone has lower priority the lowest priority

Page | 2




SABRE PNR WITH AMTRAK PROFILE - EXAMPLE

'TIME LIMIT
1.T ATL

Mobile phone

Traveler’s
Email address

PNR generic phone
Agency Email

address PNR corporate ID

Traveler membership

Amtrak Guest Rewards
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