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Fiscal Year 2018 

State of Wisconsin 
 

Amtrak Service & Ridership 

Amtrak operates one National Network train through Wisconsin: 
 

• The Empire Builder (daily Chicago-Milwaukee-Portage-Wisconsin Dells-St. 
Paul/Minneapolis-St. Cloud-Minot-Havre-Spokane-Seattle/Portland) 

 
Amtrak also operates one State Supported train through Wisconsin: 

 
• The Hiawatha Service (approximately fourteen daily trips Milwaukee-Milwaukee 

Airport-Sturtevant-Glenview-Chicago) 
  
During FY18 Amtrak served the following Wisconsin locations: 
 

 City Boardings & Alightings 
 Columbus 11,414 
 La Crosse 26,157 
 Milwaukee 604,631 
 Milwaukee Airport 180,314 
 Portage 7,266 
 Sturtevant 82,813 
 Tomah 12,278 
 Wisconsin Dells 13,631 
 Total Wisconsin Station Usage: 938,504 

Host Railroads & On Time Performance 

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks 
that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide 
Amtrak trains “preference” over freight transportation. However, on time performance on most 
host railroads is poor and continues to decline largely due to hosts ignoring their statutory 
responsibilities.  
 
Listed below are the Amtrak services that operate in Wisconsin with each service’s host railroads 
and on-time performance (OTP) in FY18: 

http://www.greatamericanstations.com/Stations/CBS/Station_view
http://www.greatamericanstations.com/Stations/LSE/Station_view
http://www.greatamericanstations.com/Stations/MKE/Station_view
http://www.greatamericanstations.com/Stations/MKA/Station_view
http://www.greatamericanstations.com/Stations/POG/Station_view
http://www.greatamericanstations.com/Stations/SVT/Station_view
http://www.greatamericanstations.com/Stations/TOH/Station_view
http://www.greatamericanstations.com/Stations/WDL/Station_view
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Service Host Railroads FY18 OTP 
Empire Builder BNSF, Canadian Pacific, and Metra 46.1% 
Hiawatha Canadian Pacific and Metra 96.7% 

 
“On-time performance” represents the percentage of stations at which the train arrives within 15 
minutes of the scheduled arrival time. 

Amtrak Guest Rewards 

At the end of FY18, there were 96,745 members of the Amtrak Guest Rewards program in 
Wisconsin. This is a 12.9% increase from FY17. 

PRIIA Section 209 and State Supported Services 

The Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432) required, by 
October 2013, an equitable arrangement of cost sharing between Amtrak and state or public 
agency partners that provide funding for short-distance, intercity train services. Agreements 
were reached with all parties, including Wisconsin, by the deadline, and the services continued to 
run without interruption. 

Amtrak MidwestSM Services 

Amtrak operates the state-supported Hiawatha Service, 
under contract with the states of Illinois and Wisconsin. With 
seven daily trains in each direction, the service is the highest 
ridership route in the Midwest. These trains are part of the 
five-state Amtrak MidwestSM network of services, including 
routes operated under contract for Indiana, Michigan, and 
Missouri with hubs at Chicago and St. Louis. 

Charger Locomotives 

Illinois, Michigan, Missouri, and Wisconsin partnered with California to procure a new fleet of 
locomotives for short-distance state-supported services. The Charger locomotive fleet was 
constructed by Siemens, sourcing parts from businesses large and small from all across the 
United States. Deliveries are complete and all 33 locomotives have been deployed on trains that 
serve more than 2.6 million Amtrak customers annually. 

Expansion Planning and Service Improvements 

Additional Chicago-Twin Cities Service:  Amtrak conducted an analysis for the Minnesota and 
Wisconsin Departments of Transportation of potential ridership, revenue, and operating costs for 
a second, daily, state-supported round-trip between St. Paul-Minneapolis and Chicago, 
supplementing the existing Empire Builder service. The report also provided a “high-level” 
examination of capital start-up costs, such as equipment acquisition and infrastructure 
improvements needed to accommodate the new service. 
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This report, from May 2015, is available in its entirety at 
http://www.dot.state.mn.us/passengerrail/mn-chicago-study.html. Amtrak will continue to work 
with both state DOTs to coordinate public outreach, as this prospective project moves into the 
design process. 
 
Additional Hiawatha Frequencies:  The Wisconsin and Illinois departments of transportation, 
in coordination with the Federal Railroad Administration, are completing an Environmental 
Assessment (EA) and Service Development Plan (SDP) to study increasing Hiawatha Service 
from seven to ten round-trips a day.  The sponsors are performing additional analysis to further 
quantify potential impacts of the new service.  Once that is complete, a final EA and SDP will be 
completed. 

Station Improvements 

The Americans with Disabilities Act of 1990 (ADA) requires that stations in the intercity rail 
transportation system be made readily accessible to and usable by individuals with disabilities. In 
response, Amtrak developed an ADA Stations Program to bring the stations it serves (and for 
which it has ADA responsibility) into compliance with ADA requirements and to provide the best 
possible service to passengers with disabilities in the shortest timeframe and most integrated 
and efficient way possible.   
 
At Columbus, Tomah, and Portage, Amtrak is completing accessibility improvements to address 
the non-ADA compliant components, accessible routes from the public right of way to the station 
and from the parking to the station, restrooms, ramps and stairs; lighting and signage, and 
modifying station entrances. Construction on each project will be completed in 2019. 

http://www.dot.state.mn.us/passengerrail/mn-chicago-study.html


Kenosha
Lafayette

RacineWalworth
RockGreen

Milwaukee
Waukesha

JeffersonGrant

Iowa Dane

Crawford

Washington
Ozaukee

Richland

Dodge
Sauk

Columbia

Vernon Sheboygan

Marquette
Green Lake

La Crosse
Monroe

Waushara
AdamsJuneau Manitowoc

Outagamie
Jackson

Trempealeau

Buffalo

Kewaunee
Waupaca

Pepin

Brown
Wood Portage

Eau ClairePierce

Door

Shawano
Clark

Menominee
MarathonDunnSt. Croix

Chippewa

Oconto

Taylor
LangladeLincoln

Rusk

Barron

Polk Marinette

Oneida
Price Florence

Forest

Washburn
Sawyer

Burnett
Vilas

IronAshland
Douglas

Bayfield

Florence

Keshena
Weston

Neopit

Chief Lake

Glen Haven

Sextonville

Loyd

Astico

White Creek

Stevenstown Richford

Ada

Waukau

Monroe Center

Newton

Saxeville
Babcock

Modena

City Point
Gilmanton

Bancroft

Northfield

Kellner

Sherwood

Diamond Bluff Foster
Meridean

Polonia

Willard Galloway

Longwood

Tilden Milan

Abrams

Connorsville

Phlox

Goodrich

Hillsdale Hannibal

Carlsville

Breed

Deerbrook

Mountain

Westboro

Baileys Harbor

Hollister

Porterfield

Lakewood

Spirit
Summit Lake Pearson

Brill
BarronettTrade Lake

Carter

McAllister

Tripoli
Heafford Junction

Hertel

Woodboro Monico Laona
Amberg

Stone Lake

McNaughton

Loretta
Danbury

Dunbar

Hazelhurst

Lampson

Fifield

Newald

Three Lakes
Fence

Woodruff Long Lake

Sayner

Dairyland

GliddenClam Lake

Alvin

Cable
Gordon

Manitowish Boulder Junction Phelps

Morse

Drummond

Presque Isle

MarengoHawthorne

Iron River Moquah

Port Wing

Platteville

Burlington

Monona

Waunakee
Sussex

Hartford

Baraboo

Grafton

Portage
Waupun

Sparta
Tomah

Sturgeon Bay

Antigo

Rice Lake

Ashland

Lake Geneva
Delavan Elkhorn

Oregon

Verona McFarland Jefferson

De Forest

Reedsburg

Sheboygan Falls

Plymouth
Ripon

New London

Altoona

Hudson

Shawano

Rhinelander

Twin Lakes

Lancaster

Milton SturtevantEdgerton

Dodgeville

Prairie du Chien

Mukwonago

Mount Horeb Lake Mills

Richland Center Columbus

Viroqua

Saukville

Mayville

West Salem

Holmen Berlin

Waupaca

Clintonville

Rothschild

New Richmond

Oconto

Medford

Darlington

Juneau

Mauston

Chilton

Black River Falls

Neillsville

Ellsworth

Kewaunee

Barron Ladysmith

Crandon

Hayward

Washburn

Montello

Green Lake

Wautoma

Whitehall

Durand

Grantsburg Shell Lake

Eagle River

Hurley

Friendship

Alma

Balsam Lake

Cuba City
Brodhead

Evansville

Fennimore

Waterford

Boscobel

Prairie du Sac Lodi

Poynette

Lomira Oostburg

Arcadia

Winneconne

Nekoosa

Mondovi

Mosinee
Pulaski

Algoma

Bloomer

Osceola Amery Chetek

Cumberland

Spooner

Shullsburg

Cassville

Orfordville

Monticello

Muscoda Spring Green

Lake Delton

Hillsboro

Fredonia

Elroy
Markesan

New Lisbon Westfield

Buffalo
Independence

Sherwood

Strum
Osseo

Mishicot

Denmark

Manawa

Augusta

Iola Black Creek

Spring Valley

Greenwood
Spencer

Marion

Woodville

Stratford
Cadott

Colfax Stanley

Boyceville

Colby

Glenwood City

Owen

Wittenberg
Edgar Gillett

Cornell

Luck

Crivitz

Frederic

Tennyson

Blanchardville

Patch Grove
Livingston

Highland

Gays MillsFerryville

Readstown

Merrimac

Clyman

Lime RidgeGenoa
La Farge

Wyocena

Coon Valley

Wonewoc

Ontario

Friesland

Lyndon Station

Norwalk Fairwater
Eden

Hustler

Necedah

Neshkoro

MelroseEttrick
Warrens Hancock

Wild Rose

Pepin

Valders

Hixton

Potter

Fremont

Merrillan

Plum City

Amherst

Fairchild
ArpinGranton

Auburndale Rosholt
Big Falls Nichols

Tigerton Forestville

Hatley

Lublin
Athens

Ridgeland
New Auburn

Aniwa

Prairie Farm
Gilman

Lena
Suring

Turtle Lake
Sheldon

Centuria

White Lake
Pound

Rib Lake
Weyerhaeuser

Egg Harbor

Glen Flora

Sister Bay

Kennan Prentice

Birchwood Exeland

Wausaukee

Couderay
Webster Winter

Minong

Butternut

Solon Springs Mellen

MasonLake Nebagamon

Poplar

Bayfield

Phillips

Beloit

Franklin

New Berlin

Menomonee Falls

West Bend

La Crosse Fond du Lac
Sheboygan

Manitowoc

Wausau

Monroe

Whitewater
Stoughton Fort Atkinson Muskego

Middleton
Oconomowoc

Sun Prairie Watertown
Whitefish Bay

Brown Deer
Germantown Mequon

Cedarburg

Beaver Dam Port Washington

Neenah
Menasha

Two Rivers

Wisconsin Rapids
Kaukauna

Plover

Stevens Point

De Pere

Marshfield

River Falls

Menomonie

Howard

Chippewa Falls

Merrill

Marinette

Janesville

Kenosha

Racine

Waukesha

Appleton

Eau Claire

Green Bay

Milwaukee
Madison

TO
 FA

RG
O

TO CHICAGO

Winona

Red Wing

Minneapolis-St. Paul

Wisconsin Dells

Milwaukee Airport

Calumet

WinnebagoOshkosh

Fond du Lac

1

2

3

4

6

7
8

5

AMTRAK ROUTES IN WISCONSIN

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Bruce

St. Croix Falls

Somerset

Tomahawk
Wabeno

Bonduel

Cecil

Goodman
Pembine

Fitchburg

Empire Builder

H
ia

w
at

ha
s

Congressional District1

Superior


	Amtrak Fact Sheet
	Fiscal Year 2018
	State of Wisconsin
	Amtrak Service & Ridership
	City Boardings & Alightings
	Host Railroads & On Time Performance
	Amtrak Guest Rewards
	PRIIA Section 209 and State Supported Services




