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Amtrak Fact Sheet, Fiscal Year 2015 

State of Wisconsin 

 
 

Amtrak-Wisconsin partnership 
 
  Hiawatha Service – seven daily round trips, Milwaukee-Chicago 
 Additional service is being studied  
  Over 62,000 Wisconsin residents are members of the Amtrak Guest Rewards 

frequent user program 

Amtrak Service & Ridership 

Amtrak operates one National Network train through Wisconsin, the Empire Builder (daily Chicago-

Milwaukee-St. Paul-Seattle/Portland via Columbus, Portage, Wisconsin Dells, Tomah, and La Crosse), and 

the State Supported Hiawatha Service, with seven daily round-trips daily on the Milwaukee-Chicago 

corridor. 

  

During FY15 Amtrak served the following Wisconsin locations: 

 City Boardings + Alightings 

 Columbus 12,906 

 La Crosse 24,269 

 Milwaukee 594,076 

 Milwaukee Airport 157,042 

 Portage 6,116 

 Sturtevant 74,472 

 Tomah 10,300 

 Wisconsin Dells 13,240 

 Total Wisconsin Station Usage: 892,421 

  (up 0.1% from FY14) 

Procurement/Contracts 

Amtrak spent $13,360,687 on goods and services in Wisconsin in FY15.  Most of this was in the following 

locations: 

 

 City Amount 

 Glendale $ 3,097,675 

 Menomonee Falls $ 1,075,717 

http://www.greatamericanstations.com/Stations/CBS/Station_view
http://www.greatamericanstations.com/Stations/LSE/Station_view
http://www.greatamericanstations.com/Stations/MKE/Station_view
http://www.greatamericanstations.com/Stations/MKA/Station_view
http://www.greatamericanstations.com/Stations/POG/Station_view
http://www.greatamericanstations.com/Stations/SVT/Station_view
http://www.greatamericanstations.com/Stations/TOH/Station_view
http://www.greatamericanstations.com/Stations/WDL/Station_view
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 Milwaukee $ 3,842,235 

 Oak Creek $ 2,778,380 

Employment 

At the end of FY15, Amtrak employed 57 Wisconsin residents.  Total wages of Amtrak employees living 

in Wisconsin were $4,761,125 during FY15. 

PRIIA Section 209 and State Supported Services 

The Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432) required, by October 2013, 

an equitable arrangement of cost sharing between Amtrak and state or public agency partners that provide 

funding for short-distance, intercity train services.  Agreements were reached with all parties, including 

Wisconsin, by the deadline, and the services continued to run without interruption. 

 

The State of Wisconsin, in partnership with the State of Illinois, funds the operation of seven daily, round-

trip Hiawatha Service trains between Milwaukee and Chicago.  With seven frequencies in each direction 

daily, the service is the most heavily used Amtrak route in the Midwest. 

Expansion Planning and Service Improvements 

Additional Chicago-Twin Cities Service:  Amtrak conducted an analysis for the Minnesota and 

Wisconsin Departments of Transportation of potential ridership, revenue, and operating costs for a second, 

daily, State Supported round-trip between St. Paul-Minneapolis and Chicago, supplementing the existing 

Empire Builder National Network train.  The report also provided a “high-level” examination of capital 

start-up costs, such as equipment acquisition and infrastructure improvements needed to accommodate the 

additional frequency of service. 

This report is available in its entirety at http://www.dot.state.mn.us/passengerrail/mn-chicago-study.html 

 

Additional Hiawatha Frequencies:  The addition of three Hiawatha frequencies daily in each direction 

between Chicago and Milwaukee is in preliminary discussions.  This would allow for a total of ten daily 

trains in each direction.  Additional frequencies would likely be phased in one-at-a-time in coming years. 

 

Pets-on-Trains: in response to consumer demand and following a successful pilot program on select 

Illinois corridors, Amtrak announced plans to allow pets to be brought onto short distance trains across the 

Amtrak system beginning in 2016.  Only one cat or dog in a carrier is allowed per passenger, eligible on 

trips of seven hours or less, and pet and carrier must weigh less than 20 pounds. National Network 

Station Improvements 

Improving ADA Accessibility:  Amtrak will undertake work at and around stations as part of 

Amtrak’s nationwide Americans with Disabilities Act compliance plan.  In FY16, Amtrak will 

begin the design phase for these improvements at and around the Portage station. 
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 Columbus:   Amtrak partnered with Wisconsin DOT, CP Rail, and local businesses to rehabilitate 

the parking lot and walkway areas around the Columbus station.  This work was supplementary to 

the ADA improvements mentioned above. 

 

 Milwaukee:  Amtrak continues to work with Wisconsin DOT on their efforts to rebuild the 

existing train shed and platforms at the Milwaukee Intermodal Station to provide a safer, healthier, 

more modern, experience.  Work to construct a mezzanine over the tracks, with escalators and 

elevators connecting to new, ADA-compliant platforms, is expected to conclude in winter 2016. 

 



Eau Claire

Wyeville

E ast T roy
Waterford

Walworth

Horicon

Oconomowoc

Watertown

Brookfield

West Bend

Fond du Lac

Oshkosh

Neenah-Menasha
Appleton

Green Bay

K enos ha
L afayette

R ac ine

WalworthR oc k

G reen

MilwaukeeWaukes ha

J effers on

G rant

Iowa Dane

C rawford

Was hington
Ozaukee

R ic hland

Dodge

S auk

C olumbia

V ernon

S heboyganF ond du L ac

Marquette

G reen L ake

L a C ros s e

Monroe

C alumet

WinnebagoWaus hara

A dams

J uneau

Manitowoc

Outagamie

J ac ks onT rempealeau

B uffalo

K ewauneeWaupac a

P epin

B rown
Wood

P ortage

E au C laire

P ierc e

Door

Door

S hawano

C lark

MenomineeMarathon
Dunn

S t. C roix
C hippewa

Oc onto

T aylor
L anglade

L inc oln

R us k

B arron

P olk

Marinette

Oneida
P ric e

F lorenc e

F ores t

Was hburn
S awyerB urnett

V ilas

Iron

A s hland

Douglas B ayfield

F ort Atkinson

Delavan

B onduel

P otos i

R ewey

E lmwood P ark

Woodman

Lynxville

P lain

R eadstown

Arlington

G enoa
Y uba

S toddard

Ontario

F riendship

Necedah

MelroseE ttrick

C oloma

Warrens

Lohrville

Alma

Wild R oseP lainfield

Hixton

S tockholm
Merrillan

P ittsville
B iron

E leva
F airchild G ranton Milladore

R osholt

C asco

T igerton
E lderon

F orestville

C ecil

Lublin

Athens
B rokaw

New Auburn

Mattoon

G ilman

Dallas

S uring

S heldon

B alsam Lake

White Lake

R ib Lake

E gg Harbor

Hawkins

Haugen

S ister B ay

K ennan
P rentice

E xeland

Wausaukee

S iren

R adissonC ouderay

Webster

Winter

Minong

B utternut

S olon S prings

Mellen

Mason

Lake Nebagamon

P oplar

Oliver

B ayfield

K eshena

R eserve

Lac du
F lambeau

Odanah

Dalton

Mills ton

B ancroft

Northfield

B rackett

R usk

R ingle

S and C reek

B reed

C helsea Deerbrook
Mountain

G leason

Irma
LilyP earson

E lcho

E llison B ay

B rantwood

Wabeno

Woodboro Monico

Amberg

Harshaw

T rego E arl

C avour

G oodman

Hiles

Loretta

Danbury

P embine

Hazelhurst

Lampson

NewaldT hree Lakes

Woodruff

S ayner

Dairyland

T ipler

G lidden

F lorence

C lam Lake

Alvin

C ableG ordon

C onover

Mercer
Land O' Lakes

C haffey

P resque Is le

G rand V iew
B ennett

P atzau

Upson

Marengo

B lueberry Moquah
B arksdale

P ort Wing

La P ointe

Mukwonago

P latteville

B urlington

B araboo

Portage Waupun

Tomah

S turgeon B ay

Antigo

R ice Lake

Ashland

S parta

Lake G eneva

E lkhorn

J efferson

De F orest

F ox P oint

R eedsburg

S heboygan F alls

R ipon

New London

Hudson

S hawano

R hinelander

Lancaster

Milton

E dgerton

Dodgeville
P rairie du C hien

R ichland C enter

Columbus

V iroqua

Holmen

Waupaca

C lintonville

R othschild

New R ichmond

Oconto

Medford

C uba C ity

Darlington

B rodhead

Mineral P oint

New G larus

F ennimore

B oscobel

P rairie du S ac

J uneau

Wisconsin Dells
K ewaskum

Lomira

Mauston

Oostburg

Howards  G rove

K iel

Arcadia

Omro C hilton

B lack R iver F alls
Nekoosa

B rillion

Mondovi
Neillsville

E llsworth

K ewaunee

B aldwin

Mosinee

P ulaski

Algoma

Abbotsford

B loomer

Oconto F alls

Osceola Amery
C hetek

B arron

P eshtigo

Ladysmith

C umberland

T omahawk

C randon

S pooner

Hayward
P ark F alls

Niagara

Washburn

C assville

Muscoda

Westby

Hillsboro
R andolph

B elgium

E lroy MarkesanMontello

New Lisbon Westfield
G reen Lake

B uffalo

C leveland

Wautoma

Whitehall

S trum

Durand

Osseo

Mishicot

Denmark

Augusta

Iola

Loyal

G reenwood S pencer

Marion

C olfax
B oyceville

C olby

Owen

Wittenberg

E dgar

C ornell

S t. C roix F alls
C ameron

Luck

C rivitz

F rederic

G rantsburg
S hell Lake

P hillips

E agle R iver

Hurley

G illett

Lakewood

Laona

C oleman

Waterloo

C amp Douglas

Menomonie J ct.

B eloit

Monroe

P leasant P rairie

Whitewater

S toughton

F itchburg
Muskego

Oak C reek

S un P rairie
B rown Deer
Mequon
C edarburg

B eaver Dam

P ort Washington

La Crosse

Onalaska

Sheboygan

Manitowoc

T wo R ivers

Wisconsin Rapids

K aukauna

P lover

Stevens Point

De P ere

Marshfield

Ashwaubenon

Menomonie

Chippewa Falls Wausau

Merrill

Marinette

Winona

Red Wing

Minneapolis-St. Paul

TO
 F

AR
GO

TO CHICAGO

P ewaukee

E agle

Superior

Milwaukee

Milwaukee Airport

S turtevant

Madison

AMTRAK ROUTES IN
WISCONSIN

Amtrak
UP
BNSF

CSX

NS

CP
CN

Other

TRACK OWNERSHIP

Empire Builder

H
ia

w
at

ha
s

Janesville

Kenosha

Racine

Waukesha

--Amtrak Government Affairs, summer 2011


