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Amtrak Service & Ridership 
At the end of FY 2020, Amtrak operated no trains in Vermont, despite the existence of the following 
routes1: 

 State Supported 
Ethan Allen Express (three daily round trips New York-Albany-Rutland) 
Vermonter (daily Washington-Philadelphia-New York-New Haven-Berlin-Springfield-Essex Junction- 
St. Albans) 

Sta�ons Served 
During FY 2020, Amtrak served the following loca�ons in Vermont. 

City (Code) Ridership 
Bellows Falls (BLF) 2,099 
Bratleboro (BRA) 7,844 
Castleton (CNV) 1,929 
Essex Junc�on (ESX) 11,070 
Montpelier-Berlin (MPR) 3,791 
Randolph (RPH) 984 
Rutland (RUD) 6,706 
St. Albans (SAB) 1,735 
Waterbury (WAB) 2,775 
White River Junc�on (WRJ) 5,934 
Windsor (WNM) 566 
Total Vermont Sta�on Usage: 45,433 
  

Amtrak maintains the Great American Sta�ons website (htps://www.greatamericansta�ons.com/), which 
includes detailed profiles of every Amtrak sta�on. Informa�on available includes a brief history of each 
sta�on, a review of what organiza�on or organiza�ons are responsible for the various por�ons of each 
facility, a list of routes serving each sta�on, contact informa�on for the appropriate Amtrak representa�ve 
for that sta�on, and relevant local community links. 

Host Railroads & On Time Performance 
Amtrak relies heavily on the coopera�on of other railroads to operate routes using tracks that Amtrak does 
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transporta�on. However, on �me performance on most host railroads is poor and con�nues to de-
cline largely due to hosts ignoring their statutory responsibili�es. 

 
1 Frequencies in the list following this note reflect the service levels prior to the onset of the COVID-19 pandemic. 
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Listed below are the Amtrak services that operate in Vermont with each service’s host railroads and cus-
tomer on-�me performance (OTP) in FY 2020: 

Service Host Railroad(s) FY20 OTP 
Ethan Allen Express Canadian Pacific, Metro-North, Vermont Rail System 86.1% 
Vermonter Massachusets DOT, Metro-North, New England Central 84.6% 
   

Customer OTP measures what propor�on of customers arrive at their des�na�on on �me. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus, 
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train 
is on �me at every intermediate stop, customer OTP would be 0%, reflec�ng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR), 
with 23,450 members lis�ng an address in Vermont. This is a 11.0% increase from FY 2019. For more infor-
ma�on about AGR, please see: htps://www.amtrak.com/guestrewards/home 

Procurement 
In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was 
sourced from firms headquartered domes�cally. In Vermont, Amtrak spent $1,785,099, including the fol-
lowing communi�es where Amtrak sourced $100,000 or more in goods and services: 

City Amount ($) 
Burlington 844,463  
Manchester Center 220,132  
Milton 393,374  

Employment & Wages 
At the end of FY 2020, Amtrak employed 17,504 people, including two Vermont residents. Total FY 2020 
wages were $1.67 billion, of which Vermont residents earned $160,680. 

Sec�on 209 Service 
In the Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432), Congress required, 
by October 2013, an equitable arrangement of cost sharing between Amtrak and state or public agency 
partners that provide funding for short-distance, intercity train services. Agreements were reached with 
all par�es by the deadline, and the services con�nued to run without interrup�on. 

Addi�onal Informa�on 
The FY 2020 edi�on of the Amtrak State Fact Sheets omits this por�on, which is available in the FY 2019 
edi�on and will return in the FY 2021 update.  



Windham

Bennington

Rutland

Windsor

Orange
Addison

Washington

Chittenden

Caledonia

Lamoille

Orleans

Grand Isle

Essex

Franklin

Bennington
West Brattleboro Brattleboro

Arlington

Manchester Center

Springfield

Wallingford

Fair Haven

West Rutland

Brandon

White River Junction
Wilder

Middlebury

South Barre

Jericho

Saint Johnsbury

Island Pond

Chester

Pownal Stamford Readsboro

Wilmington

Shaftsbury

West Dover

Putney

Jamaica

Dorset

Grafton

West Pawlet

Ascutney

Castleton

Windsor

Proctor

Hartland

Shoreham

Bethel

East Middlebury

Hancock

Randolph
East Randolph

Fairlee

Chelsea

West Topsham

Shelburne
Richmond

Plainfield

Barnet

South Hero

Danville

Grand Isle

Hardwick

Fairfax

Wolcott

Concord

North Wolcott

North Hero

Lyndon

Sheldon

Highgate Center

Guildhall

Lowell

Norton Beecher Falls

Old Bennington

Jacksonville

Newfane

Manchester

Westminster
North Westminster
Saxtons River

Perkinsville

Woodstock

Bradford

Newbury

Wells River

Marshfield

Stowe

Cabot

Cambridge
Jeffersonville

Hyde Park

Albany

West Burke

Alburg

Barton

Orleans

North Troy
Derby Center

Derby Line

Bellows Falls

Vergennes

Morrisville

Swanton

North Bennington

Poultney

Ludlow

Bristol Northfield

Waterbury

Milton
Johnson

Lyndonville

Enosburg Falls

Richford

Barre

Essex Junction
Winooski

St. Albans

Newport

Burlington

Rutland

South Burlington

Montpelier

TO MONTREAL

TO SPRINGFIELD

TO ALBANY

VTR

NECR

N
EC
R

Claremont Jct.

Whitehall

Ticonderoga

Port Henry

Westport

Port Kent

Rouses Point

Plattsburgh

AL

Ad
iro

nd
ac

k

Verm
onter

Ethan Allen

AMTRAK ROUTES IN VERMONT

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Congressional District1


