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Amtrak Fact Sheet, Fiscal Year 2015 

Commonwealth of Pennsylvania 
 

 

Pennsylvania FY15 at a Glance 
 
  Over 120 Amtrak trains a day 
  Over 6 million riders at Pennsylvania stations 
  Over $257 million in Amtrak procurement 
  2,712 residents employed by Amtrak 
  Total resident employee wages, over $222 million 
  Over 305,000 Pennsylvania residents are members of the Amtrak Guest Rewards 

frequent user program 
  Amtrak-State partnership:  Keystone Service and Pennsylvanian 

Amtrak Service & Ridership 

Amtrak operates approximately 120 daily trains through Pennsylvania, including Acela Express, 

Northeast Regional, and Keystone Service (State Supported west of Philadelphia).  Amtrak also operates 

the following National Network trains: 

 

 The Capitol Limited (daily Washington-Pittsburgh-Chicago) 

 The Cardinal (tri-weekly New York-Washington-Cincinnati-Chicago) 

 The Crescent (daily New York-Atlanta-New Orleans) 

 The Lake Shore Limited (daily New York/Boston-Erie-Chicago) 

 The Palmetto (daily New York-Philadelphia-Savannah) 

 The Silver Meteor (daily New York-Philadelphia-Miami) 

 The Silver Star (daily New York-Philadelphia-Tampa-Miami) 

 

Amtrak also operates the following trains through Pennsylvania, which are operated as Northeast Corridor 

trains but are State Supported trains away from the NEC: 

 

 The Pennsylvanian (daily New York- Philadelphia-Harrisburg-Pittsburgh) 

 The Carolinian (daily New York-Richmond-Charlotte) 

 The Vermonter (daily Washington, DC-St.Albans, Vt.) 
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During FY15 Amtrak served the following Pennsylvania locations: 

 

 City  Boardings + Alightings 

 Altoona 25,175 

 Ardmore 61,587 

 Coatesville 14,532 

 Connellsville 4,871 

 Cornwells Heights 2,271 

 Downingtown 61,442 

 Elizabethtown 109,834 

 Erie 16,633 

 Exton 113,974 

 Greensburg 14,773 

 Harrisburg 508,685 

 Huntingdon 6,616 

 Johnstown 24,310 

 Lancaster 541,252 

 Latrobe                 4,850 

 Lewistown 9,125 

 Middletown 68,484 

 Mount Joy 50,664 

 Paoli 176,474 

 Parkesburg 48,563 

 Philadelphia 30th Street* 4,138,777 

 Philadelphia-North 832 

 Pittsburgh 149,587 

 Tyrone 3,324 

 Total Pennsylvania Station Usage: 6,156,635 

  (up 1.6% from FY14) 

 *Philadelphia 30th Street Station is the 3rd busiest station in the national Amtrak System. 

Procurement/Contracts 

Amtrak spent $257,244,711 on goods and services in Pennsylvania in FY15.  Much of this was in the 

following locations: 

 City Amount 

 Bensalem $ 11,753,335 

 Berwyn $ 17,134,800 

 Burnham $ 8,344,186 

 Conshohocken $ 7,825,573 

 Erie $ 30,298,221 

 King of Prussia $ 2,405,924 

 Lancaster $ 2,146,565 

 Lehigh Valley $ 4,219,698 

http://www.greatamericanstations.com/Stations/ALT/Station_view
http://www.greatamericanstations.com/Stations/ARD/Station_view
http://www.greatamericanstations.com/Stations/COT/Station_view
http://www.greatamericanstations.com/Stations/COV/Station_view
http://www.greatamericanstations.com/Stations/CWH/Station_view
http://www.greatamericanstations.com/Stations/ELT/Station_view
http://www.greatamericanstations.com/Stations/ELT/Station_view
http://www.greatamericanstations.com/Stations/EXT/Station_view
http://www.greatamericanstations.com/Stations/GNB/Station_view
http://www.greatamericanstations.com/Stations/GNB/Station_view
http://www.greatamericanstations.com/Stations/HAR/Station_view
http://www.greatamericanstations.com/Stations/HGD/Station_view
http://www.greatamericanstations.com/Stations/JST/Station_view
http://www.greatamericanstations.com/Stations/LNC/Station_view
http://www.greatamericanstations.com/Stations/LAB/Station_view
http://www.greatamericanstations.com/Stations/LEW/Station_view
http://www.greatamericanstations.com/Stations/LEW/Station_view
http://www.greatamericanstations.com/Stations/MJY/Station_view
http://www.greatamericanstations.com/Stations/PAO/Station_view
http://www.greatamericanstations.com/Stations/PAR/Station_view
http://www.greatamericanstations.com/Stations/PHL/Station_view
http://www.greatamericanstations.com/Stations/PHN/Station_view
http://www.greatamericanstations.com/Stations/PGH/Station_view
http://www.greatamericanstations.com/Stations/TYR/Station_view
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 Mercersburg $ 2,051,638 

 Philadelphia $ 68,151,495 

 Pittsburgh $ 28,116,361 

 West Chester $ 2,461,357 

 West Conshohocken $ 6,168,637 

 Yeadon $ 12,680,834 

 York $ 18,327,639 

Employment 

At the end of FY15, Amtrak employed 2,712 Pennsylvania residents.  Total wages of Amtrak employees 

living in Pennsylvania were $222,383,672 during FY15. 

PRIIA Section 209 and Amtrak-State Partnership 

The Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432) required, by October 2013, 

an equitable arrangement of cost sharing between Amtrak and state or public agency partners that provide 

funding for short-distance, intercity train services.  Agreements were reached with all parties, including 

Pennsylvania, by the deadline, and the services continued to run without interruption. 

 

Under the funding agreement with the Pennsylvania Department of Transportation (PennDOT), Amtrak 

operates the Keystone Service and the Pennsylvanian.  Keystone Service trains operate between New 

York, Philadelphia, Lancaster and Harrisburg.  The Pennsylvanian operates the same route and beyond to 

Pittsburgh.  Including the Pennsylvanian, there are 14 weekday round trips and 8 weekend round trips 

along the route.  PennDOT provides financial support for both the operation of trains on the Philadelphia-

Harrisburg-Pittsburgh segment, as well as infrastructure improvements. 

Commuter Services 

In addition to Amtrak’s intercity services, SEPTA and NJT operate commuter services over the Amtrak-

owned and operated Northeast Corridor and, in the case of SEPTA, over a portion of Amtrak’s Harrisburg 

Line from Philadelphia to Harrisburg.  Amtrak provides electric traction power for SEPTA’s operations 

over the Northeast Corridor, Harrisburg line, and other lines owned by SEPTA. 

Capitol Limited Carry-on Bicycle Service 

Amtrak instituted carry-on bicycle service on the Capitol Limited route, Washington-Cumberland-

Pittsburgh-Chicago, on September 15, 2015.  The line roughly parallels a 335-mile bicycle and hiking trail 

that extend from Washington to Pittsburgh.  The Washington-Cumberland segment is part of the C&O 

Canal Towpath and the connecting Cumberland-Pittsburgh segment is part of the Great Allegheny Passage 

rail-trail.  The service carried more than 150 bicycles in its first full month. 
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Major Facilities 

Amtrak owns the 104-mile Keystone Corridor between Philadelphia and Harrisburg. 

 

Amtrak owns and operates the Penn Coach Yard and Race Street Engine House equipment repair and 

maintenance facility at 30th Street.  Additionally, both SEPTA and NJT operate into 30th Street Station. 

 

Also located in Philadelphia is one of Amtrak’s two reservation call centers.  More than 450 people work 

at the facility, answering calls to 1-800-USA-RAIL and to the Auto Train information line.  This facility 

also exclusively handles responses to Amtrak web site e-mails, has a customer service desk serving the 

entire country, and processes special requests nationwide for issues ranging from accommodations for 

passengers with disabilities to special food requests. 

Keystone Corridor Improvements 

Amtrak, Pennsylvania Department of Transportation (PennDOT), and SEPTA are partners in the Keystone 

Corridor Improvement Project, which, starting October 30, 2006, brought the corridor to an improved 

condition that allowed for all-electric train service, top speeds of 110 mph, express service for some trips, 

and an increase from 11 to 14 weekday trains each way.   

 

Additionally, the Pennsylvania Department of Transportation was granted $66.8 million under the 

American Recovery and Reinvestment Act (ARRA) to make high speed rail improvements on the 

Keystone Corridor.  The improvements on the Philadelphia-Harrisburg segment include: 1) closure of one 

public grade crossing (Irishtown Road, Ronks, June 2013), with two more to follow (Eby Chiques and 

Newcomers Road, late 2014); 2) preliminary engineering of interlocking/signal system reconfigurations 

(late 2014); and 3) rebuilding of “State” interlocking (Harrisburg) by the end of 2016.  These projects are 

intended to advance the goal of 125-mph operations, reduction in overall trip time and improved service 

reliability.  The ARRA grant on the Harrisburg-Pittsburgh segment of the Corridor funds a planning study 

to examine the feasibility of higher speed or more frequent conventional intercity rail service in that 

segment. 

Station Improvements 

Elizabethtown:  PennDOT received $9.38 million in ARRA stimulus funds in 2009 that was spent on 

improvements at Elizabethtown station.  The project included building renovation, new high-level 

platforms, and expanded, parking.  The building had been vacant for nearly 30 years.  Dedication of the 

newly renovated station, building and platforms was May 4, 2011. 

 

Lancaster:  An infrastructure renovation of the station began in June 2009 and was completed in 2012.  

The $14-million project was funded from federal, state, and local sources.  The station, built in 1929, was 

rehabilitated with improved landscaping, increased parking, new taxi area, new intercity bus area, new 

heating and air-conditioning systems, and new retail and meeting space.  An additional $3.5 million in 

improvements to the main waiting area and passenger concourse were completed in June 2014. 
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Connellsville:  A new ADA-compliant shelter building and 550-foot ADA-compliant platform was 

completed early in 2011.  The facility replaces a much smaller shelter built around the time of the 1981 

restoration of Capitol Limited service and short platform that was in poor condition. 

 

Mount Joy:  In September 2011, officials from PennDOT and the Borough launched a $27.5-million 

project to improve the station and surrounding areas.  Included are improvements to the streetscape and 

walkways from the station to the central business district, platforms with canopies, elevators to connect the 

platforms to the street level above, and expanded and improved parking.  Work involving streetscape, 

high-level platforms, and elevators, is anticipated to be finished in 2017. 

 

Huntingdon:  A new ADA-compliant shelter and platform is being planned for the Huntingdon station, 

which is served daily by the Pennsylvanian.  The parking area and surrounding sidewalks will also be 

brought into compliance.  The project is expected to begin in mid-2016. 

 

Johnstown:  ADA improvements by Amtrak are planned for the historic station in Johnstown, including a 

new platform, new restrooms, new elevators, and minor modifications to the entrances and ramps to meet 

ADA regulations.  In November 2014, the owner of the station, the Johnstown Area Historical 

Association, was awarded an $848,000 grant from the PennDOT Multimodal Transportation Fund.  The 

Historical Association is planning to rehabilitate the station roof, make parking lot improvements, and 

upgrade the waiting room. 

 

PennDOT is also in the planning phase for station improvements at Parkesburg, Downingtown, 

Middletown, and Coatesville. 

 

Philadelphia:  The west plaza of 30th Street Station was reconstructed by Amtrak and re-opened  on  

November 22, 2013, and features additional bike racks, expanded parking and new outdoor seating 

options, among other improvements. 

 

The installation of nine new bicycle racks plaza will expand bike parking capacity to nearly 100 spaces on 

the west side of the station.  Six more bike racks, provided by the City of Philadelphia, are being installed 

on the 29th Street (east) side of the station. 

 

The new West Plaza improves pedestrian connections to the University City neighborhood and features 

energy-efficient LED lighting that will improve visibility and security through safer walking and driving 

conditions.  Drivers will also find expanded vehicle lanes and additional kiosk-based metered parking, 

including 14 new spaces along “Little Market Street” in areas that had previously been restricted, along 

with six new spaces south of the portico.   

 

In addition to the limestone-cast and granite materials used in the construction, architectural refinements 

can be seen throughout the new plaza including 20-inch bronze inlaid lettering spelling out the word 

“Philadelphia” arched over a five-foot diameter medallion featuring the Amtrak logo.  This ornamental 

gateway serves as a welcome point for visitors accessing the station from Drexel University, the University 

of Pennsylvania and the rest of University City. 
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From that point near the curb at 30th Street to the station entrance, an at-grade pedestrian crosswalk has 

been installed, an improvement directly benefiting passengers with disabilities who had trouble navigating 

some of the raised features of the old plaza.  New planters with landscaping, some of which feature built-in 

seating, will enhance the visitor experience for passengers and members of the community who choose to 

utilize the public areas of the plaza for recreation or other purposes. 

 

Congress passed a bill, signed into law on August 8, 2014 (P.L.113-158), officially designating the 

terminal as the “William H. Gray III 30th Street Station”, in honor of the late federal Representative from 

Philadelphia.  A local effort is underway to provide a commemorative plaque to be installed in the station. 

 

In an effort to enhance the passenger experience, Amtrak, in collaboration with PennDOT and SEPTA, 

completed a project in the summer of 2015 to install new signage at 30th Street Station.  The project 

transformed wayfinding at 30th Street Station, to meet the growing demand of modern passengers for clear 

directional signs when traveling in and around the station.  The 30th Street Station Signage Project was 

fully funded by PennDOT (from its inception through design and construction) and included development 

of the 30th Street Station Signage Master Plan, through the services of Calori and Vanden-Eynden design 

consultants, Bunting Graphics (fabricator), Booz-Allen Hamilton (project support) and Amtrak 

professional and labor forces bright visible signage was installed that directs passengers through 30th 

Street Station to their destinations.  In total, more than 80 new signs were installed to the interior and 

exterior of the station. 

Philadelphia 30th Street Station District Plan 

Amtrak, in partnership with Brandywine Realty Trust, Drexel University, PennDOT, SEPTA, and other 

area stakeholders, is working to develop a conceptual Master Plan for the area surrounding 30th Street 

Station.  This represents a unique opportunity to create a single, integrated, planning vision for the district. 

 The Joint Master Plan will address current conditions in the existing station, identify commercial 

development opportunities (including air-rights development in the rail yards), and create capacity for 

anticipated growth in services and demand.  The Joint Master Plan will improve connections between the 

station and neighboring community, including connections to the local, arterial, and interstate road 

network, pedestrian and bicycle connections, and intercity and local bus services, resulting in a true 

intermodal hub. 

 

A Coordinating Committee has been established to provide input and guide the master planning process 

being conducted by the above-named parties.  Area stakeholders on the committee include the City of 

Philadelphia, the University of Pennsylvania, CSX Transportation, New Jersey Transit, the Philadelphia 

Industrial Development Corporation, the Schuylkill River Development Corporation, and the University 

City District. 

 



G reene

Delaware
A dams

P hiladelphia

F ayette

F ulton

Y ork

C hes ter
S omers et

F ranklin

L anc as ter

B edford

C umberland

Montgomery

Was hington

L ebanon

B uc ks

P erry Dauphin

A llegheny

B erks
Wes tmoreland

J uniata

C ambria

B lair

Huntingdon

L ehigh

Mifflin

B eaver

S nyderIndiana

S c huylkill

Northampton

L awrenc e C arbon

Union

A rms trong
B utler

Montour

Northumberland

Monroe

C entre
C learfield

C olumbia
J effers on

L uzerneC larion

C linton

Merc er

S ullivan

L yc oming P ike

C ameron

V enango

F ores t

E lk

L ac kawannaWyoming

C rawford Warren

S us quehanna

Wayne
P otter

Mc  K ean
T ioga

B radford

E rie

B rave
New F reeport

Niverton

Mather

Needmore

J ones  Mills

Marion

J enners

F ort Loudon
S cotland

Loysburg
R iddlesburg

Aspers

S lickville

Queen

R oxbury

Holtwood

Dry R un

C oncord

G irty

Loysville

Y atesboro

S agamore

Allensville

Ickesburg

Arcadia

Warriors  Mark

R oss iter

Hilliards

B oyers

McAlis terville

Anita

B ethel

R ichfield

S pring Mills

C oburn

G rassflat

C roft

Moshannon

Lucinda

Laurelton

S igel

R ebersburg

C larence

P enfield

K arthaus

T ylersville

B rockport Weedville

P ortland Mills

K ersey

Marienville

F arrandsville

West Hickory

E limsport

Westport

S terling R un

Lynch

North B end

R iceville

Wilcox

Hammers ley F ork

J ames C ity

C ammal

North S pringfield

G arland

Mocanaqua

Ludlow

Warrensville

T rout R un

Hazel Hurst

B lakes lee

Westline

C olumbus

B arbours
S onestown

C rosby

S wiftwater

S weet V alley

B lackwell

R ussell

R alston

T obyhanna

Morris

R oulette

B ushkill

Antrim

C anadensis

C oryville

Mildred

R ixford

West P ike

Noxen

G aines

Arnot

Derrick C ity

Newfoundland

G old

Dingmans F erry

Leroy

S abinsville

Hamlin

K eeneyville

Harrison V alley
G enesee

T afton

P owell

Lake Ariel

E ast T roy

G reeley

C amptown
S pringville

S tevensville

E ast S mithfield
Ulster

G illett

B rooklyn

S outh Montrose Orson Lookout

F airdale

F riedens

G uilford

J erome

S usquehanna T rails

V inco

C olver

Nixon

T ipton

R amblewood
P ine G rove Mills Milroy

B oalsburg
P ark F orest V illage

P leasant G ap

T reasure Lake

Hasson Heights

S heffield

Connellsville
Monessen

C anonsburg

Waynesboro

C lairton White Oak

Latrobe

B ellevue

E conomy

E llwood C ity

Mechanicsburg Middletown
Lititz

G rove C ity

Morrisville

P erkas ie

Quakertown

S hamokin

Northampton

P ittston

B radford

Old F orge

C arbondale

Oakmont

R ed Lion

Monaca
New B righton

Mount Joy

R idley P ark

Downingtown

P almyra

F arrell

P unxsutawney

Ambler

Wyomiss ing

Hatboro

S ouderton

G reenville

DuB ois

Mount
C armel

C atasauqua

T amaqua

Milton

T itusville

S outh
Williamsport

E dinboro

C orry

P lymouth

E xeter

T aylor

B lakely

Archbald

C alifornia

C harleroi
S cottdale

Donora

Monongahela

Mount P leasant

Windber

Westmont

S hippensburg

B aden

West Y ork

T arentum V andergrift

K ennett S quare

Zelienople

S teelton

Manheim

Tyrone

R oyersford

B irdsboro

C ollegeville

S hillington

S harpsville

T elford
S ellersville

K utztown

S chuylkill
Haven

S elinsgrove

S ugarcreek

Minersville

Hellertown

F rackville
S henandoah

Mahanoy
C ity S latington

Lansford P almerton

Nazareth

Lehighton

J ersey S hore

Montoursville

B angor

K ane

F orty F ort

Moosic

North E ast

C larks  S ummit

S ayre

Masontown

Meyersdale

B rownsville
C enterville

B entleyville

B erlin

New E agle

G reencastle

Littlestown

McS herrystown
New F reedom

S hrewsbury

G eistown
S outhmont

B lairsville

Dallastown

Ohioville

Oxford

Martinsburg

P ortage
R oaring S pring

Mount Holly S prings

Nanty G lo

Leechburg

Dillsburg

E vans  C ity

S trasburg

Mount Union

Highspire

F ord C ity

P attonB arnesboro

P enbrook

Marysville

C ornwall Denver

S lippery R ock

New Wilmington

C leona
Myerstown

T rappe

Womelsdorf

Millersburg

North Wales

P enndel

Laureldale

B oyertown

P hilipsburg

C urwensville

P ine G rove

R eynoldsville

F leetwood

P ennsburg
E ast G reenville

Dublin

Hamburg

T opton Macungie

Orwigsburg

C oopersburg

B rockway

S aint C lair

Mifflinburg
Northumberland

C oplay

C oaldale

Walnutport

B ath

Watsontown

McAdoo
Nesquehoning

J ohnsonburg

West Hazleton
Weatherly

Wind G ap

Muncy

P en Argyl

F reeland

Hughesville

Union C ity

G irard
Lake C ity

Ashley

Mount P ocono

Wesleyville

P ort Allegany

Dallas

Harveys  Lake

Mansfield

Matamoras

Athens

P oint Marion
S mithfield

F airchance

Dunbar

Hyndman

P erryopolis

Houston

Mercersburg

C arroll V alley

E verett

Mont Alto

C entral C ity

B oswell

Ligonier

S tewartstown

New Oxford G len
R ock

B iglerville

S pring G rove

E ast B erlin

Avonmore

Dover

Apollo

S even F ields

Lilly

Newville

Homer C ity

Duncansville

C resson

F reeport

G allitzin

Harmony

S axonburg

Williamsburg

New B eaver

R oyalton

C arrolltown

C lymer

B essemer

P rospect

West K ittanning

Hastings

B ellwood

Duncannon

C hicora

Newport

Adamstown

E ast B rady New B ethlehem

R imersburg

Houtzdale

Liverpool

Osceola Mills

E lizabethville

Lykens

McC lure

Williamstown

S ykesville

Leesport

T ower
C ity

C entre
Hall

S toneboro

K nox

S hoemakersville

T remont

F alls
C reek

Milesburg

P olk

C ressona

New Hope

R ichlandtown

S hamokin Dam

C ochranton

New P hiladelphia

Linesville

Mill Hall

R ivers ide

F lemington

C atawissa

S aegertown

Avis

R enovo

C ambridge S prings

Montgomery

C onyngham

Albion

Nescopeck

R oseto

White Haven

Waterford

Y oungsville

F airview

Mount J ewett
G aleton

Moscow

B lossburg
C anton

S hinglehouse

Westfield

Dalton

F actoryville

T roy

Hawley

E lkland

Waymart

F orest C ity

Halls tead
S usquehanna Depot

Lewistown

Lock Haven

Warren

G ettysburg

Huntingdon

C learfield

C larion

B ellefonte

F ranklin

S omerset

Waynesburg

B eaver

Hollidaysburg

K ittanning

B rookville

Danville

J im T horpe

S troudsburg

Honesdale

R idgway

B edford

E bensburg

E mporium

C oudersport

Wellsboro

T unkhannock

T owanda

S methport

Milford

Montrose

T ionesta

Laporte

Media

B loomfield

Middleburg

Mifflintown

McC onnellsburg

Doylestown

Lewisburg

Exton Paoli

Ardmore

B ethel P ark
B aldwin McK eesport J eannette

Hanover

Wilkinsburg

Murrysville

P lum

Johnstown

F ranklin
P ark

Aliquippa

New
K ensington

B eaver
F alls

C olumbia

C hester

Altoona

Elizabethtown

Coatesville

E phrata

P hoenixville

S haron

P ottstown

B ristol

S tate C ollege

Lansdale

E mmaus

Oil
C ity

S aint Marys

Hazleton

B erwick

E ast S troudsburg

Nanticoke

K ingston

Uniontown

Washington

Greensburg

C hambersburg
Y ork

C arlis le

West C hester

New C astle

Lebanon

Hermitage

P ottsville

S unbury

Meadville

E aston

B loomsburg

Williamsport
Wilkes-B arre

Indiana

B utler

Norris town

Parkesburg

B ethlehem

Lancaster

R eading

Scranton

Pittsburgh

Allentown

Erie

Cumberland

Philadelphia

Trenton

North Philadelphia

Harrisburg

TO
 C

LE
VE

LA
N

D
TO

 C
LE

VE
LA

N
D

TO
 B

U
FF

A
LO

TO WASHINGTON

TO WILMINGTON

TO
 N

EW
 Y

O
R

K

Lake Shore Limited

Capitol Lim
ited

Pennsylvanian

Keystone Corridor

North
east C

orrid
or

AMTRAK ROUTES IN
PENNSYLVANIA

Amtrak
UP
BNSF

CSX

NS

CP
CN

Other

TRACK OWNERSHIP

Cornwells
Heights

Rockwood

--Amtrak Government Affairs, fall 2012


