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Amtrak Service & Ridership 
At the end of FY 2020, Amtrak operated fi�een trains per day in Oregon, as part of the following routes1: 

 Long Distance 
Coast Starlight (daily Los Angeles-Oakland-San Francisco Bay Area-Sacramento-Eugene-Portland-
Seatle) 
Empire Builder (daily Chicago-St. Paul-Seatle/Portland) 

 State Supported 
Cascades (Eugene-Portland-Seatle-Vancouver, B.C.), with two roundtrips Eugene-Portland; four 
roundtrips Portland-Seatle; and two roundtrips Seatle-Vancouver, B.C.) 

Sta�ons Served 
During FY 2020, Amtrak served the following loca�ons in Oregon. 

City (Code) Ridership 
Albany (ALY) 19,082 
Chemult (CMO) 5,455 
Eugene (EUG) 50,005 
Klamath Falls (KFS) 19,581 
Oregon City (ORC) 6,905 
Portland Union Sta�on (PDX) 280,316 
Salem (SLM) 33,141 
Total Oregon Sta�on Usage: 414,485 
  

Amtrak maintains the Great American Sta�ons website (htps://www.greatamericansta�ons.com/), which 
includes detailed profiles of every Amtrak sta�on. Informa�on available includes a brief history of each 
sta�on, a review of what organiza�on or organiza�ons are responsible for the various por�ons of each 
facility, a list of routes serving each sta�on, contact informa�on for the appropriate Amtrak representa�ve 
for that sta�on, and relevant local community links. 

Host Railroads & On Time Performance 
Amtrak relies heavily on the coopera�on of other railroads to operate routes using tracks that Amtrak does 
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transporta�on. However, on �me performance on most host railroads is poor and con�nues to de-
cline largely due to hosts ignoring their statutory responsibili�es. 

Listed below are the Amtrak services that operate in Oregon with each service’s host railroads and cus-
tomer on-�me performance (OTP) in FY 2020: 

 
1 Frequencies in the list following this note reflect the service levels prior to the onset of the COVID-19 pandemic. 
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Service Host Railroad(s) FY20 OTP 
Coast Starlight BNSF, Union Pacific, Southern California Regional Rail Authority 63.6% 
Empire Builder BNSF, Canadian Pacific, Metra 64.4% 
Cascades BNSF, Union Pacific 70.6% 
   

Customer OTP measures what propor�on of customers arrive at their des�na�on on �me. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus, 
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train 
is on �me at every intermediate stop, customer OTP would be 0%, reflec�ng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR), 
with 154,685 members lis�ng an address in Oregon. This is a 9.0% increase from FY 2019. For more infor-
ma�on about AGR, please see: htps://www.amtrak.com/guestrewards/home 

Procurement 
In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was 
sourced from firms headquartered domes�cally. In Oregon, Amtrak spent $3,323,455, including the fol-
lowing communi�es where Amtrak sourced $100,000 or more in goods and services: 

City Amount ($) 
Bend 290,094  
Klamath Falls 100,363  
Portland  1,597,769  
Salem 914,288  
Tigard 169,843  

Employment & Wages 
At the end of FY 2020, Amtrak employed 17,504 people, including 75 Oregon residents. Total FY 2020 
wages were $1.67 billion, of which Oregon residents earned $6,233,823. 

Sec�on 209 Service 
In the Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432), Congress required, 
by October 2013, an equitable arrangement of cost sharing between Amtrak and state or public agency 
partners that provide funding for short-distance, intercity train services. Agreements were reached with 
all par�es by the deadline, and the services con�nued to run without interrup�on. 

Addi�onal Informa�on 
The FY 2020 edi�on of the Amtrak State Fact Sheets omits this por�on, which is available in the FY 2019 
edi�on and will return in the FY 2021 update.  



JosephineCurry
Jackson

Coos

Lake

Klamath

Douglas

Harney

Lane
Deschutes

Malheur

Crook

Benton Linn

Jefferson
GrantLincoln

Wheeler

Polk

Baker

Marion

Yamhill

Clackamas

Wasco

Hood River
Multnomah

Sherman

Washington

Tillamook

Gilliam
UnionMorrow

WallowaUmatilla

ColumbiaClatsop

Three Rivers

Warm Springs

New Pine Creek

Adel

Plush

Worden

Arock

Keno

Dairy

Valley Falls

Siskiyou

Bly

Frenchglen

Sprague River

Holland

Princeton

Selma Murphy

Fort Klamath

Carpenterville

Summer Lake

Crane

Riverside

Wagontire

Lawen

Prospect
Leland

Silver Lake

Agness

Union Creek

Juntura

Harney

Ophir

Riley

Harper

Chemult
Diamond Lake

Beulah

Westfall

Hampton

Camas ValleyLanglois

Brogan

Silvies

Crescent Lake

Idleyld Park

Brothers

Dora

La Pine

Izee

Ironside

Paulina

Disston

PostAlfalfa

Brownlee

Scottsburg

Antone

Greenhorn

Keating

Fox

Homestead

Winchester Bay

Cornucopia

McKenzie Bridge

Hamilton

Vida

Grizzly

Kimberly

Marcola

Mapleton

Dollar

Swisshome

Dale

Ashwood
Willowdale

Alsea

Hardman
Mayville

Kamela

Simnasho

Minam

Harlan

Elkhorn

Seal Rock

Kent

Wapinitia

Eddyville

Gibbon

Flora

Wamic

Rieth

Mikkalo

Troy

Valsetz

CecilRock Creek

Rhododendron

Blalock

Otis

Parkdale

Pacific City
Beaver

Glenwood
Timber

ElsieArch Cape

Mist
Westport

North Bend

Baker City
Newport

Saint Helens

Astoria

Cottage Grove

Prineville

Florence

Sweet Home

StaytonMonmouth

Silverton
Lincoln City

Talent

Brookings

Sutherlin

Reedsport

Junction City

Independence

Molalla

Milton-Freewater

Sandy

Hood River
Fairview

Tillamook

Scappoose

Seaside

Warrenton

Lakeview

Burns

Coquille

Madras

Enterprise

Gold Beach

Vale

Heppner

Canyon City

Fossil

Condon

Moro

Myrtle Creek

Winston

Myrtle Point

Bandon

Oakridge

Creswell

Jefferson

Willamina

Vernonia

Cave Junction

Jacksonville

Gold Hill

Shady Cove

Hines

Canyonville

Port Orford

Prairie City

Drain

Lakeside

Union

Joseph

Brownsville

Elgin

Mill City

Waldport

Pilot Rock

Siletz

Athena

Depoe Bay

GervaisAmity

Boardman
Irrigon

Rockaway Beach

Cannon Beach

Merrill

Bonanza

Jordan Valley

Paisley

Chiloquin
Butte Falls

Adrian

Glendale

Powers

Huntington

Seneca

Unity

Mount Vernon

Richland

Elkton

Dayville

Halfway

Sumpter

Lowell

Granite

Long Creek

Haines

Sisters

Mitchell

North Powder

Monument

Culver

Spray

Cove

Ukiah

Monroe

Lonerock

Idanha

Yachats

Tangent

Shaniko

Summerville
Wallowa

Gates
Adair Village

Maupin

Lexington

Ione

Grass Valley

Scotts Mills

Weston
Echo

Dufur

Arlington

Donald

RufusMosier

Manzanita

Klamath
FallsAshland

Central Point
Grants Pass

Ontario

Roseburg

Coos Bay

Redmond

La Grande

Lebanon

Pendleton

Dallas

Woodburn

Hermiston

Canby

The Dalles

McMinnville
Oregon City

Newberg
Milwaukie

Troutdale

Bend

Albany

Keizer

Tigard

Medford

Springfield

Corvallis

GreshamBeaverton
Hillsboro

Eugene

Portland

Salem

TO SEATTLE

TO SACRAMENTO

TO SPOKANE

Vancouver

Bingen-
White Salmon

Wishram

Kelso-
Longview

1

2

3

5

4 Coast Starlight

Empire Builder
Cas

ca
de

s

AMTRAK ROUTES IN OREGON

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Congressional District1


