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Amtrak Service & Ridership 

Amtrak serves Ohio with three National Network trains: 

 

• The Capitol Limited (daily Chicago-Cleveland-Pittsburgh-Washington) 

• The Cardinal (tri-weekly Chicago-Indianapolis-Cincinnati-Charleston-Charlottesville-

Washington-New York) 

• The Lake Shore Limited (daily Chicago-Cleveland-Buffalo-Albany-Boston/New York) 

 

During FY18 Amtrak served the following Ohio locations: 

 City Boardings & Alightings 

 Alliance 4,309 

 Bryan 5,109 

 Cincinnati 8,641 

 Cleveland 49,195 

 Elyria 5,828 

 Sandusky 8,821 

 Toledo 50,192 

 Total Ohio Station Usage: 132,095 

Host Railroads & On Time Performance 

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks 

that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide 

Amtrak trains “preference” over freight transportation. However, on time performance on most 

host railroads is poor and continues to decline largely due to hosts ignoring their statutory 

responsibilities.  

 

Listed below are the Amtrak services that operate in Ohio with each service’s host railroads and 

on-time performance (OTP) in FY19:  

 

 

Service Host Railroads FY19 OTP 

Capitol Limited CSX and Norfolk Southern 36.5% 

Cardinal 
CSX, Norfolk Southern, and Buckingham 

Branch Railroad 

50.0% 

Lake Shore Limited CSX, Norfolk Southern, and Metro-North 48.6% 

  

http://www.greatamericanstations.com/Stations/ALC/Station_view
http://www.greatamericanstations.com/Stations/BYN/Station_view
http://www.greatamericanstations.com/Stations/CIN/Station_view
http://www.greatamericanstations.com/Stations/CLE/Station_view
http://www.greatamericanstations.com/Stations/ELY/Station_view
http://www.greatamericanstations.com/Stations/SKY/Station_view
http://www.greatamericanstations.com/Stations/TOL/Station_view
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“On-time performance” represents the percentage of stations at which the train arrives within 15 

minutes of the scheduled arrival time.  

Amtrak Guest Rewards 

At the end of FY19, there were 79,150 members of the Amtrak Guest Rewards program in Ohio. 

This is a 10% increase from FY18. 

Procurement 

Amtrak spent $40,017,703 on goods and services in Ohio in FY19, including at: 

 

 City Amount 

 Ashtabula $ 2,318,260 

 Dayton $ 7,952,439 

 Miamisburg $ 3,635,436 

 Middletown $ 3,029,675 

 Northfield $ 11,440,973 

Employment 

At the end of FY19, Amtrak employed 52 Ohio residents.  Total wages during FY19 of Amtrak 

employees living in Ohio were $5,421,234. 

Expansion Planning 

Lima –Fort Wayne-Chicago:  Amtrak is providing technical support to a coalition of regional 

governments in Ohio and Indiana seeking establishment of frequent corridor rail passenger 

service between Columbus, Lima, Fort Wayne, Ind., and Chicago, Ill. Amtrak is assisting with 

negotiations with freight railroad carriers that could host passenger trains.  Establishment of 

such services is a component of Amtrak’s vison to provide relevant, commercially viable, reliable 

services connecting major business centers.  Amtrak would seek to assist with grant applications, 

project development and implementation, and be the service provider.  

Station Improvements 

Bryan:  Amtrak is advancing design plans for an ADA-compliant, restroom-equipped, 

replacement station, on the site of an inadequate facility from the 1970s.  Amtrak also will 

construct a new ADA-compliant passenger boarding platform, with new lighting, signage, 

railings, and appropriate egress and access to parking and the public right-of-way.  Amtrak is 

preliminarily budgeting $3.3 million from capital funds and Congressionally directed ADA funds.  

 

Cincinnati:  Amtrak moved from a temporary passenger waiting facility back into the historic 

Cincinnati Union Terminal (now the Cincinnati Museum Center) after an extensive, locally-

financed rehabilitation of building systems and exteriors. The iconic 1933 Art Deco gem is 



 3 

characterized by a dramatic half-dome and an interior mosaic wrapping around the main hall 

depicting Cincinnati’s growth and transportation.  

 

Elyria:  Amtrak is providing design review services for Lorain County, as it develops plans for 

infrastructure improvements that would allow Amtrak to serve the restored, historic New York 

Central passenger station downtown. That station, now the Lorain County Transportation and 

Community Center, serves local transit and intercity buses. Amtrak has committed to contribute 

to the cost of returning rail service to the transportation center, should Lorain County raise the 

additional funds. The project will require the construction of stairways, elevators and platforms 

to access the elevated railroad line. 

 

Oxford:  Amtrak is working with the City of Oxford, home of 19,000-student Miami University of 

Ohio, to determine the feasibility of establishing a new stop along the New York-Washington-

Cincinnati-Chicago Cardinal route. 

 

Toledo:  Toledo-Lucas County Port Authority reconfigured passenger waiting, ticketing and back-

office functions for Amtrak in the Martin Luther King Plaza Amtrak Station to allow relocation of 

Greyhound bus service to the facility. Co-location of Amtrak and Greyhound allows continued 

advancement of Amtrak’s goal of greater intermodal connectivity. Amtrak and Greyhound have 

worked aggressively to establish interline agreements between their respective services, allowing 

seamless, one-ticket travel for Amtrak passengers to places served only by Greyhound. 
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