AMTRAK®

oy

Amtrak Fact Sheet
Fiscal Year 2018

State of Montana

Amtrak Service & Ridership

Amtrak operates on National Network train through Montana:

e The Empire Builder (daily Chicago-St. Paul/Minneapolis-Minot-Shelby-Whitefish-

Spokane-Seattle/Portland)

During FY18 Amtrak served the following Montana locations:

City Boardings & Alightings
Browning (winter only) 1,334
Cut Bank 2,396
East Glacier (summer only) 14,414
Essex 3,286
Glasgow 5,434
Havre 11,102
Libby 4,958
Malta 3,570
Shelby 10,387
West Glacier 4,891
Whitefish 55,473
Wolf Point 4,447
Total Montana Station Usage: 121,692

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks
that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide
Amtrak trains “preference” over freight transportation. However, on time performance on most
host railroads is poor and continues to decline largely due to hosts ignoring their statutory

responsibilities.

Listed below are the Amtrak services that operate in Montana with each service’s host railroads

and on-time performance (OTP) in FY18:

Service Host Railroads

FY18 OTP

Empire Builder BNSF, Canadian Pacific, and Metra

46.1%

Amtrak Government Affairs: June 2019



https://www.greatamericanstations.com/stations/browning-mt-bro/
http://www.greatamericanstations.com/stations/cut-bank-mt-cut/
https://www.greatamericanstations.com/stations/east-glacier-park-mt-gpk/
https://www.greatamericanstations.com/stations/essex-mt-esm/
http://www.greatamericanstations.com/stations/glasgow-mt-ggw/
http://www.greatamericanstations.com/stations/havre-mt-hav/
http://www.greatamericanstations.com/stations/libby-mt-lib/
http://www.greatamericanstations.com/stations/malta-mt-mal/
http://www.greatamericanstations.com/stations/shelby-mt-sby/
https://www.greatamericanstations.com/stations/west-glacier-mt-wgl/
https://www.greatamericanstations.com/stations/whitefish-mt-wfh/
http://www.greatamericanstations.com/stations/wolf-point-mt-wpt/

“On-time performance” represents the percentage of stations at which the train arrives within 15
minutes of the scheduled arrival time.

Amtrak Guest Rewards

At the end of FY18, there were 19,626 members of the Amtrak Guest Rewards program in
Montana. This is a 10.2% increase from FY17.

Stations

Browning: In 2012, Amtrak built a 110-foot concrete platform and a walkway ramp,
platform lighting system, wheel-chair lift enclosure, and handicap parking stalls. The
drainage system at the station was also improved. In 2014, Amtrak installed a new,

enclosed, heated shelter. The old depot structure was removed by BNSF Railway. In
2017, station signage was added.

Cut Bank: Through the Amtrak State of Good Repair program, the roof on the Cut Bank
station building was replaced in 2016. Additional ADA work to the interior of the building
was completed as well.

East Glacier: ADA renovations to the station building were completed in 2016.
Improvements included entrance ways, waiting room, restroom, and the ticket counter.
Through the Amtrak State of Good Repair program, additional improvements were made
to the walkways that provided access to the platform and station.

Libby: Through the Amtrak State of Good Repair program, the station roof was replaced
in 2016. Additional ADA work to the interior of the building was completed as well.
Previously, Amtrak designed and built a 550-foot concrete platform and handicap parking
stalls, walkway ramp, wheel-chair lift enclosure, and a platform lighting system.

Malta: Through the Amtrak State of Good Repair program and partnering with BNSF
Railway, a new roof was installed in 2017. Previously, $1.3 million had been spent to
improve the travel experience for passengers at Malta. Work has been completed to
make parking and signage more accessible. The station features an accessible platform
and waiting room. Additional improvement projects will add new water cabinets, access
road, parking lot and lighting.



AMTRAK ROUTES IN MONTANA

T ; T 5 ——
Rexford 4 Babb Sunburst I Whitlash | . Simpson i ‘ Opheim | ] Whitetail  Outiook
. Polebridge ° Glaci ; ' oole | | . - sae | Plentywood
. Trego . 5 slacier Kevin o, . b Daniels @ | ®
Lincoln 90 \; Browning Cut Baqk 5 Qe | Liberty | Hill | Scobey | Sheridan
N Olney West Glaéle\r . Larsian | Reserve-
w I Apgay h ] 1 Hingham  Kremlin ) S I .
Z S, Bl Chester o Lustre . Medicine Lake
$ tefish Dyrna v N4~ East Glacier Park ; f weo'  Havre : - =
i oo e : S ¢ *Lloyd i
el - ~ZL|bby | Kalispellg . Cresion HeatBute  Valler Pondera . AoJ BigSandy . oyd  Blaine Malta
g - 1 ' “Marion Flathead Essex e —Dupuyer LCpnraGl}i Brad L ————— — [ ‘ Phillips | G|asgow
P E L. Bra S . g NN
= 5 5—h S swnlLake fl: Bynum e Chouteau  *Virgele  Eagetoh Hays_: \ FortPeck 3~ ~Frazer- ‘ + Andes
P | Rolins O Ss . J N Lero R . S| "
Trout Creek N H Lake ) ) \) Teton o , Dutton ‘ . :ort Benton liad ‘\ JHEEy ‘F Sun Prairie ; -9 Vida - Richland .
’ b p loweree : QS0 H - i idne
Sanders : Roso “ N < Choteau SRS SR - i Montague oep” - I Pt | McCone | S— &
Hot Springs I > N Fairfield | " Highwood Geraldine | - - . St T ' o ' < | Lambert
Thompson Falls ® c = Ronah — | MY == - | A g o ’ Winifred - f— ’ | | Richey .
, ., Ronan ~Condon g ~._* y . -~ o = _| Weldon | .
AT Plains o Z ' - g N l(umb Great Falls ® C = . Suffolk ' i Brusett ‘ | 1 Crane
S Femer. Sai (}g ti ‘ \ \ Tracy dBdl _ [ e Roy Valentmfe / ! Noraen : Circle © ‘ L —
o SEUIFEYS | -Santignatius : Cascade 5 "L *Denton Hilger s=E2 § Garfield © T . Dawson . EKe
ooy e LA 3 Seeley Lake | L * Cascade ! Raynesford - L F ’ SUS ] £ ’ { Bm[;kwiyL . N,
upeno.r @ ) ./ 76% == =29 Nambo (?Iark‘“é\? { o Stanford ) ergus P Petrolenm o T T T T Lindsay o Glendive
lineral” Atertop Rliesouls i . “9 - pdel [¢ Mondrch | Judith Basin Habson  © gy l A - Sand Springs Lohagen - : |
S Erenchtown q | " | Lincoln | r-—-—"<- ) N . Lewistown U o©Winnett % Mosby | el Wioux®
I @Missoula - ’ee""ugp “i . = ~ ‘;N ihart Utica %‘uﬁalo coilon j‘T S - 747 . EMA™ L - T,J aux
— A _ Powell -— . N . =B coo Y - et Wibaux
. Lolo _ +Ravenna “Blmmond L Canyon Creek / 5\ Meagher . »r’ e - { A Lo T - Rock Spnngsi L © Terry L
Y o H‘?Iena East Helena e Whi 5 Judith Gap] i 4 Ingomar ' o | ' Ollie ..
. 1 *_ .- 'S White Sulphur Springs ) el L. Musselshell a’ .ng Roseb! - Shirley. . I Ollie
. Stevensvile Maile| Sison e T Winston ", e I" Wheatlana | Golden™ F——. Meﬂﬁ';“e chud \ o sy o
; sranite . 1B F © Vi i ) | ™ evna
o N Granite” ! Jealenme L o | Broadwater 7 - Lemneq Ot | Al | —_— L EJE Sheffeld  © 11 | -
Victor 0 Corbin 4 L | Miles Cit o Fallon o
L _® v ' © Townsend, ' | Ryegate ' 5 ' Hyshaén L Forsyth T Y Knowiton allor Baker
W&o Philipsburg } VTafm’Sp}lﬁ oBoulder | Toso o JSixteen | ,Belm\‘ant o Bi‘g‘ﬁqrn ‘ ® : Custer g )
g Ahaconda © < & . | © WesiE Tl Mehile - jew- B e ol - — -1 Willard
Day _Deer Lodge Buttelellerson L7 Maudow | o _ MR | Garland d 1
i 7 " Raméay ® I Al © ClydeP: ‘k Sweet Gras apele Acton . L Foster— | . ' ‘ [
Ravalli T~ e oh N\ Whitehall ¥z P lyde Parl » T Ballaning . — Colstrip | Brandenberg | Ekalekag, L
o8 o= N X _Silver Bow: " ,\L\Tpt/ee Forks  Belgrade ! ©Big Timber Stillwater | Billings 1 p_-— = T o Milllron
Qe Vv Dewey ™ fo=c= '~ : | o \Reed Point Laurel | o aran | | - Coalwood _* FOdenville
Wisdom R ~ © e | Meleod ° ©. . Yellowstone , S Lame Deer [
. M};E:se . | Boz?maju Livingston | = Columbys~ ol 7\ Big Horn Busby | /.\‘shland [ Carter
Jackson N T \ Gallatin \ Fark ( Li Ct - Fishtal T Pyor - ‘ | Sonnette o Broadus [ Capitol”
N | ViginiaCity  Enmis ! ! ERED - o .Roberts /! ryor Saint Xavier s . . & | apitol
_ ® ; +Chico Hot Springs |~ r . Bridger o WEHPEEES | r Powder River |
@DI"OH‘ Cameron | | -~ Carbon | otter M€ ¢ . Hammond
. pav;nac; | Madison ° | ! L. ,‘7‘ Red Lodge® ~ ', Beffy Wamen . Millsboro J\ ’ Moorhead Biddle ‘
avi a - . | . i i arren | loorhea o '
eaverhea L i \ Corwin Springs : A Y Decker ‘ . | . Alzada
ac ‘
Red Rock . | S Griyhng,

. i st¥ellowsfone
.Lima Lakeview *

TRACK OWNERSHIP

mes - Amtrak s NS
@ Congressional District upP mes CP

=== BNSF m=== CN

= CSX === QOther

L |
TO MINOT



	Amtrak Fact Sheet
	Fiscal Year 2018
	State of Montana
	Amtrak Service & Ridership
	City Boardings & Alightings
	Host Railroads & On Time Performance
	Amtrak Guest Rewards
	Stations


