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Amtrak Fact Sheet  
Fiscal Year 2018 

State of Missouri 
 

Amtrak Service & Ridership 

Amtrak operates two National Network trains through Missouri: 
 

• The Southwest Chief (daily Chicago-Kansas City-Albuquerque-Flagstaff-Los Angeles) 
• The Texas Eagle (daily Chicago-St. Louis-Little Rock-Dallas-San Antonio with tri-weekly 

connecting service to/from Los Angeles via the Sunset Limited) 
 
Amtrak also operates a state supported route in Missouri: 
 

• The Missouri River Runner (2 daily trips St. Louis-Washington-Jefferson City-
Independence-Kansas City) 

 
During FY18 Amtrak served the following Missouri locations: 
 
 City Boardings & Alightings 
 Arcadia 1,018 
 Hermann 26,037 
 Independence 6,683 
 Jefferson City 39,395 
 Kansas City 154,170 
 Kirkwood 55,213 
 La Plata 11,124 
 Lee’s Summit 26,811 
 Poplar Bluff 4,640 
 Sedalia 9,289 
 St. Louis 362,172 
 Warrensburg 12,046 
 Washington 15,890 
 Total Missouri Station Usage: 724,488 

Host Railroads & On Time Performance 

Amtrak relies heavily on the cooperation of other railroads to operate routes using tracks that 
are not owned or controlled by Amtrak. Host railroads are statutorily required to provide Amtrak 
trains “preference” over freight transportation. However, on time performance on most host 
railroads is poor and continues to decline largely due to hosts ignoring their statutory 
responsibilities.  

http://www.greatamericanstations.com/stations/arcadia-mo-acd/
http://www.greatamericanstations.com/Stations/HEM/Station_view
http://www.greatamericanstations.com/Stations/IDP/Station_view
http://www.greatamericanstations.com/Stations/JEF/Station_view
http://www.greatamericanstations.com/Stations/KCY/Station_view
http://www.greatamericanstations.com/Stations/KWD/Station_view
http://www.greatamericanstations.com/Stations/LAP/Station_view
http://www.greatamericanstations.com/Stations/LEE/Station_view
http://www.greatamericanstations.com/Stations/PBF/Station_view
http://www.greatamericanstations.com/Stations/SED/Station_view
http://www.greatamericanstations.com/Stations/STL/Station_view
http://www.greatamericanstations.com/Stations/WAR/Station_view
http://www.greatamericanstations.com/Stations/WAH/Station_view
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Listed below are the Amtrak services that operate in Missouri with each service’s host railroads 
and on-time performance (OTP) in FY18: 
 

Service Host Railroads FY18 OTP 

Southwest Chief 
BNSF and New Mexico Department of 
Transportation 

47.0% 

Texas Eagle 
BNSF, Canadian National, Union Pacific, 
and Trinity Railway Express 

39.7% 

Missouri River 
Runner 

Union Pacific 
82.4% 

 
“On-time performance” represents the percentage of stations at which the train arrives within 15 
minutes of the scheduled arrival time. 

Amtrak Guest Rewards 

At the end of FY18, there were 102,423 members of the Amtrak Guest Rewards program in 
Missouri. This is a 14.3% increase from FY17. 

PRIIA Section 209 and State-Supported Services 

The Passenger Rail Investment and Improvement Act of 2008 (P.L 110-432) required by October 
2013 an equitable arrangement of cost sharing between Amtrak and state or public agency 
partners that provide funding for short distance, intercity train services. Agreements were 
reached with all parties, including Missouri, by the deadline, and service continued to run without 
interruption. 

Amtrak MidwestSM Services 

Amtrak operates two daily trains between St. Louis and 
Kansas City, the Missouri River Runners, under contract 
with the State of Missouri. These trains are part of the five-
state Amtrak MidwestSM network of services that coordinate 
services to provide convenient connections across the region. 
Illinois, Indiana, Michigan and Wisconsin cooperate to 
improve travel and advance the economic competitiveness of the Midwest with better 
transportation options. 

Charger Locomotives 

Illinois, Michigan, Missouri, and Wisconsin partnered with California to procure a new fleet of 
locomotives for short-distance state-supported services. The Charger locomotive fleet was 
constructed by Siemens, sourcing parts from businesses large and small from across the United 
States. Delivery is complete and these 33 locomotives have been deployed from St. Louis and 
Chicago on trains that served more than 2.6 million Amtrak customers in the last year. 
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Amtrak & the Katy Trail 

The Missouri River Runner trains have long been the last mile or first mile of adventurers 
accessing the nationally popular Katy Trail State Park.  The route of these trains parallels much 
of the 240-mile bicycle and recreation trail between Clinton and Machens.  Amtrak supports 
bicycle-themed tourism in the communities along the route by allowing cyclists to travel farther, 
one way, on the trail, with the return trip made via Amtrak. Missouri River Runner trains 
accommodate up to 4 bicycles at a time, and the service has become an integral component of 
many enjoyable two-wheeled trips across Missouri. 

Station Improvements 

The Americans with Disabilities Act of 1990 (ADA) requires that stations in the intercity rail 
transportation system be made readily accessible to and usable by individuals with disabilities. In 
response, Amtrak developed an ADA Stations Program to bring the stations it serves (and for 
which it has ADA responsibility) into compliance with ADA requirements and to provide the best 
possible service to passengers with disabilities in the shortest timeframe and most integrated 
and efficient way possible.  
  
Kirkwood: Amtrak is performing design activities to address the non-ADA compliant passenger 
boarding platform, including retaining the architectural historical elements and achieving safe, 
compliant boarding for all customers on the busy Union Pacific Railroad, double track mainline. 
Additional components will include new station identifier signs. Amtrak is coordinating with the 
City of Kirkwood on their rehabilitation of their historic station building and platform canopies.  
 
LaPlata: Amtrak began construction on a multi-component project to bring the busy passenger 
station into compliance with the Americans with Disabilities Act (ADA). The project, to be 
completed in 2019, includes new parking spaces with striping, signage and wheel stops, an 
accessible path from parking to the station, renovated men’s and women’s restrooms, a new 
passenger boarding platform with ramps, stairs, railing and signage. LaPlata serves as the 
station for Kirksville, home of Truman State University.  
 
Arcadia Valley:  On November 27, 2016, the communities of Pilot Knob, Ironton, and Arcadia, 
and the Our Town Tomorrow community revitalization organization celebrated the opening of 
their new, ADA-compliant platform and restored station. 
 
Funding came from the Iron County Economic Partnership, the William Edgar Foundation, and a 
Transportation Enhancement Grant from the Missouri Department of Transportation. The last 
passenger rail service to the community was provided by the Missouri Pacific Railroad in 1968.  
The community preserved their 1941 depot as a visitor center. It is adjacent to the new platform 
and will resume its original purpose as a waiting room for Texas Eagle passengers. 



Pemiscot
Dunklin

McDonald OzarkTaney
Ripley

New Madrid

Oregon
Butler

Barry Stone
Newton Howell

Mississippi
Douglas

Christian Carter Stoddard
Scott

Lawrence

Wayne

Jasper

Shannon

Greene WrightWebster

Dade
Bollinger

Texas
Cape Girardeau

Reynolds
MadisonBarton

Iron
Dent

Polk
Laclede

Cedar
PerryDallas Pulaski

Vernon Hickory

Saint Francois

Sainte GenevievePhelps
Washington

CrawfordSaint Clair
Camden

Maries

Miller
Bates

Jefferson
Benton

Henry Morgan

Osage
Franklin

Gasconade
Cole

Cass St. Louis
Moniteau

Johnson

Pettis St. CharlesWarren

Cooper
Callaway Montgomery

Lincoln
Jackson

Boone
Lafayette

Howard
Audrain

Saline

Clay Ray
Platte

Pike
Randolph

Carroll

Monroe
Ralls

Chariton

Clinton
Caldwell

Buchanan
Marion

ShelbyLivingston
Dekalb Linn

Macon

Andrew Daviess

LewisHolt Grundy
Knox

Adair

Gentry Sullivan

Worth
Harrison

Nodaway
Mercer

Atchison

Putnam
Schuyler Scotland

Clark

Crosstown

Tiff City

Myrtle

South Fork
Thornfield

Briar

Brownbranch DoraGarrison

Squires
Thomasville

Gentryville
Wilderness

Pomona

Vanzant

McGee

Simmons

Manes AkersSuccess

Coldwater

Charity

Competition
Lynchburg Gladden

Drynob

Black

Sleeper

Belleview

Lake Spring

Decaturville

Davisville

Quincy

Keysville

EdwardsFairfield

Old Mines
Vichy

Rich Fountain
Drake

Readsville

Santa Fe

Faucett

Avalon

Philadelphia

Winigan

Neosho

Ozark
Webb City

Bolivar

Nevada Park Hills

Clinton

Festus

Harrisonville

Raymore

Chillicothe

Caruthersville

Monett
Aurora

Dexter

Republic

Perryville

Sullivan

Union

Boonville

Cameron

Hollister
Branson

Malden

Mountain Grove

Charleston

Marshfield

Lamar

Scott City

Salem

El Dorado Springs
Desloge

Sainte Genevieve
De Soto

Eldon
Saint Clair

Pacific Eureka

Pleasant Hill

Odessa

Warrenton

Lexington

Troy

Richmond

Macon
Brookfield

Savannah

T renton

Cassville New Madrid

Ava
Mount Vernon

Houston

Buffalo

Fredericktown

Waynesville

Camdenton
Potosi

Butler Warsaw

Versailles

California

Hermann

Montgomery City

Fayette

Platte City
Bowling Green

Plattsburg

Palmyra

Bethany

Kahoka

Memphis

Forsyth

Doniphan

Bloomfield

Greenfield
Marble Hill

Stockton
Ironton

Steelville

Hillsboro

Linn

Huntsville Paris

New London

Maysville Gallatin

Albany Milan Edina

Rock Port Princeton Unionville

Pineville Gainesville

Galena

Alton

Van Buren

Eminence
Hartville

Greenville Benton

Centerville

Hermitage

Osceola

ViennaTuscumbia

Keytesville

Kingston

Linneus

Oregon

Shelbyville

Monticello

Grant City Lancaster

Steele

Kimberling City
Thayer

PortagevilleCampbell

Marionville

East Prairie

Mountain View

Piedmont

Osage Beach
Cuba

Owensville Pevely

Windsor

Peculiar

Slater Centralia
Elsberry

Vandalia

Louisiana

Marceline Monroe City

Tarkio

Goodman

Purdy

Lilbourn

Pierce City

Seymour
Cabool

Jasper
Strafford

Ash Grove

Advance

Licking

Humansville

Rich Hill
Dixon

Adrian

Belle

Drexel Cole Camp

Tipton

La Monte Ashland

Sweet Springs

Wellsville

Glasgow

Weston Lawson Brunswick

Gower
Clarence

Mound City
La Plata

Stanberry

La Grange

Arrow Point

RivesCardwell

Washburn

Pascola

Bakersfield
Theodosia

Wardell

Butterfield

Koshkonong

Reeds Spring

Brandsville

Neelyville
Qulin

HighlandvilleDiamond

Grandin

Stotts City

MatthewsPenermon

Birch Tree

Purcell
Fordland

Miller

Williamsville
Puxico

Mill Spring

Vanduser

Summersville

Bell City
Blodgett

Fair Grove

Zalma

Ellington
Raymondville

Morrisville

Des Arc 

Liberal Arcola

Whitewater

Aldrich
Conway

Milford

Annapolis

Twin Bridges

Bunker

Bronaugh

Marquand

Louisburg

Sedgewickville

Flemington

Edgar Springs

Walker
Urbana

Viburnum

Old Appleton

Iron Mountain Lake

Metz
Roscoe

Caledonia

Schell City

NewburgCrocker

Cross Timbers 
Climax Springs

Saint Marys

Iberia

Amoret Montrose
Brownington Laurie

Gravois Mills Argyle

UrichArchie

St. Thomas 
Calhoun Olean

IoniaChilhowee

West Line

Wardsville
Leslie Scotsdale

Green Ridge

Otterville Hartsburg Chamois
New Bloomfield

Hughesville

Prairie Home

Lupus

Blackwater

New Florence

Arrow RockBlackburn Auxvasse Truxton

Hallsville

Waverly
Grand Pass

Foley

Norborne Miami Clark

Whiteside

Higbee
Laddonia

Holt
Bogard

Bosworth

Polo Tina

Perry
Madison

Braymer
Ludlow

Center

Jacksonville
Stoutsville

Sumner

Breckenridge Laclede Callao

Winston

Chula Ethel

Fillmore
Jamesport

Atlanta

JamesonBig Lake

Leonard

Rea King City Laredo
Browning

McFall
Newark

Craig

Novelty

GuilfordGraham Brimson Humphreys
Millard

Clyde
Skidmore

La Belle

Spickard
Fairfax Gentry

Quitman

Greencastle
Harris

Ridgeway
Pickering

Rutledge

ElmoWestboro Allendale Blythedale

Worthington
Lucerne

Hopkins Mercer Powersville Granger

Kennett

West Plains
Poplar Bluff

Nixa

Carthage

Sikeston

Jackson

Lebanon
Farmington

Rolla

Arnold

Sedalia

Washington
Warrensburg

Belton
Grandview

Clayton

Fulton

Marshall Mexico

Excelsior Springs
Moberly

Hannibal

Kirksville
Maryville

Joplin

Cape Girardeau

Kirkwood

Raytown

O'Fallon Florissant

Liberty

Lees Summit
St. Charles

St. Peters

Columbia

Saint Joseph

Springfield

Independence

St. Louis

Kansas
City

Jefferson City TR
RA

KC
S

TO LITTLE ROCK

TO CHICAGO

TO CHICAGO

TO
 C

H
IC

AG
O

TO
 A

LB
U

Q
U

ER
Q

U
E

Quincy

Alton

2

1
3

4

5

6

7

8

Southwest C
hief

Te
xa

s 
Ea

gl
e

Illinois Zephyr - Carl Sandburg

Missouri River Runner

Lincoln Service

Texas Eagle

AMTRAK ROUTES IN MISSOURI

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Arcadia

Carrollton

Congressional District1


	Amtrak Fact Sheet
	Fiscal Year 2018
	State of Missouri
	Amtrak Service & Ridership
	City Boardings & Alightings
	Host Railroads & On Time Performance
	Amtrak Guest Rewards
	PRIIA Section 209 and State-Supported Services


