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Amtrak Service & Ridership 
At the end of FY 2020, Amtrak operated seven trains per day in Michigan, as part of the following routes1: 

 State Supported 
Blue Water (daily Chicago-East Lansing-Port Huron) 
Pere Marquette (daily Chicago-Grand Rapids) 
Wolverine (three-�mes-daily Chicago-Detroit-Pon�ac) 

Sta�ons Served 
During FY 2020, Amtrak served the following loca�ons in Michigan. 

City (Code) Ridership 
Albion (ALI) 1,344 
Ann Arbor (ARB) 77,886 
Bangor (BAM) 2,014 
Batle Creek (BTL) 21,026 
Dearborn (DER) 36,622 
Detroit (DET) 39,252 
Dowagiac (DOA) 2,453 
Durand (DRD) 6,863 
East Lansing (LNS) 38,070 
Flint (FLN) 15,926 
Grand Rapids (GRR) 21,236 
Holland (HOM) 17,524 
Jackson (JXN) 11,741 
Kalamazoo (KAL) 57,958 
Lapeer (LPE) 4,940 
New Buffalo (NBU) 11,328 
Niles (NLS) 9,047 
Pon�ac (PNT) 8,139 
Port Huron (PTH) 8,123 
Royal Oak (ROY) 13,169 
St. Joseph (SJM) 6,717 
Troy (TRM) 17,928 
Total Michigan Sta�on Usage: 429,306 
  

Amtrak maintains the Great American Sta�ons website (htps://www.greatamericansta�ons.com/), which 
includes detailed profiles of every Amtrak sta�on. Informa�on available includes a brief history of each 
sta�on, a review of what organiza�on or organiza�ons are responsible for the various por�ons of each 

 
1 Frequencies in the list following this note reflect the service levels prior to the onset of the COVID-19 pandemic. 
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facility, a list of routes serving each sta�on, contact informa�on for the appropriate Amtrak representa�ve 
for that sta�on, and relevant local community links. 

Host Railroads & On Time Performance 
Amtrak relies heavily on the coopera�on of other railroads to operate routes using tracks that Amtrak does 
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transporta�on. However, on �me performance on most host railroads is poor and con�nues to de-
cline largely due to hosts ignoring their statutory responsibili�es. 

Listed below are the Amtrak services that operate in Michigan with each service’s host railroads and cus-
tomer on-�me performance (OTP) in FY 2020: 

Service Host Railroad(s) FY20 OTP 
Blue Water Canadian Na�onal, Norfolk Southern, Amtrak Michigan DOT 58.6% 
Pere Marquette CSX, Norfolk Southern 68.4% 
Wolverine Canadian Na�onal, Norfolk Southern, Amtrak Michigan DOT 38.7% 
   

Customer OTP measures what propor�on of customers arrive at their des�na�on on �me. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus, 
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train 
is on �me at every intermediate stop, customer OTP would be 0%, reflec�ng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR), 
with 233,195 members lis�ng an address in Michigan. This is a 10.0% increase from FY 2019. For more 
informa�on about AGR, please see: htps://www.amtrak.com/guestrewards/home 

Procurement 
In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was 
sourced from firms headquartered domes�cally. In Michigan, Amtrak spent $9,099,542, including the fol-
lowing communi�es where Amtrak sourced $100,000 or more in goods and services: 

City Amount ($) 
Ann Arbor 359,150  
Brighton 133,643  
Detroit 188,097  
Escanaba 184,832  
Grand Rapids 100,606  
Highland Park 244,758  
Jackson 233,856  
Kalamazoo  1,178,038  
Lansing 403,698  
Leslie 498,983  
Madison Heights 216,468  
Owosso 113,393  
Pon�ac 341,634  
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City Amount ($) 
Port Huron  1,199,016  
Portage 161,710  
Rockford 273,892  
Roseville 737,788  
Standish  1,072,920  
Swartz Creek 193,305  
Troy 211,800  
Wyandote 390,476  
Wyoming 109,290  

Employment & Wages 
At the end of FY 2020, Amtrak employed 17,504 people, including 183 Michigan residents. Total FY 2020 
wages were $1.67 billion, of which Michigan residents earned $17,156,051. 

Sec�on 209 Service 
In the Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432), Congress required, 
by October 2013, an equitable arrangement of cost sharing between Amtrak and state or public agency 
partners that provide funding for short-distance, intercity train services. Agreements were reached with 
all par�es by the deadline, and the services con�nued to run without interrup�on. 

Addi�onal Informa�on 
The FY 2020 edi�on of the Amtrak State Fact Sheets omits this por�on, which is available in the FY 2019 
edi�on and will return in the FY 2021 update.  



Menominee

Delta
MackinacDickinson

Iron
Schoolcraft

Alger

Luce

Gogebic Chippewa

MarquetteBaragaOntonagon

Houghton

Keweenaw

Keweenaw

Eagle River

Ingalls Cedar River

Fairport

Nahma
Foster City

Northland

Watersmeet

Rock

Amasa

Marenisco

TrenaryPrinceton
Steuben

Brevort
Engadine

Kenton
Republic

Ewen

Hessel

Rexton
Germfask

Covington

Shingleton

Champion

Stalwart

Seney

White Pine

Rudyard

Melstrand

Greenland

Eckerman

Winona

Brimley

Big Bay

Grand Marais Paradise

Copper Harbor

Menominee

Iron Mountain

Ironwood
Ishpeming

Houghton

Kingsford

Gladstone

Negaunee

Hancock

Manistique Saint Ignace

Bessemer
Munising

L'Anse

Crystal Falls

Newberry

Ontonagon

Iron River

Baraga

Daggett

Powers
Garden

Chatham

Detour Village
Escanaba

Marquette
Sault

Sainte
Marie

Cass
Saint Joseph

HillsdaleBranch Lenawee

MonroeBerrien

KalamazooVan Buren Calhoun

Jackson
Washtenaw

Wayne

Allegan
Barry

Eaton Ingham Livingston

Oakland Macomb

Clinton

Ionia Shiawassee Saint Clair
Ottawa

GeneseeKent

Lapeer

Gratiot
MontcalmMuskegon Saginaw

Sanilac
Tuscola

Newaygo Mecosta Isabella
Oceana

Midland Bay

Huron

GladwinClare
Arenac

OsceolaLakeMason

Ogemaw Iosco
Missaukee Roscommon

Wexford
Manistee

Benzie

Oscoda

Crawford
Kalkaska

Alcona

Grand Traverse

Montmorency

Otsego
Antrim

Alpena
Leelanau

Charlevoix

Charlevoix

Presque Isle

Cheboygan
Emmet

Mio

Leland Atlanta

Burt

Prudenville

Oscoda

Ossineke

Glenn

Rives Junction

Trufant

Stony Lake

Lake George

W ellston
Moddersville

Arcadia

Grind Stone City

Alabaster

Glennie

Frederic

Otsego Lake Lewiston

North Manitou

Black River

Lachine

Rockport

Indian River

Good Hart

Saint James

St. Joseph

Coldwater Hillsdale
Tecumseh

Albion

Howell

Grand Blanc

Greenville

Marysville

Lapeer

Alma

Ludington

Three Rivers

Marshall

Charlotte

Hastings

Mason

Zeeland

Brighton

Hudsonville

Grand Ledge

Holly

Saint Johns

Belding

Manistee

Petoskey

Buchanan

Dowagiac

South Haven

Milan

Springfield

Plainwell

Allegan

Eaton Rapids

Portland De Witt

Roosevelt Park

Durand

Sparta

Marine City

Richmond Saint Clair

Fremont
Saint Louis

Frankenmuth

Caro

Cheboygan

Paw Paw

Corunna

Ithaca

Hart

Sandusky

Reed City

Harrison Gladwin

Bad Axe

West Branch

Kalkaska

Gaylord

Charlevoix

Rogers City

Cassopolis Centreville

Stanton

White Cloud

Standish

Lake City
Tawas City

Grayling

Bellaire

Baldwin

Beulah

Roscommon

Harrisville

New Buffalo
Bridgman

Morenci

Wayland

Almont

Whitehall

Chesaning Clio

Saint Charles Croswell

Cass City

Boyne City

White Pigeon Reading

Schoolcraft

Luna Pier

Union City Litchfield

Manchester

Fennville

Olivet

Douglas

Ortonville

Elsie

Howard City

Yale

Breckenridge

Brown City

Mayville

Pentwater

Marlette

Coleman

Farwell

Deckerville

Sebewaing

Pinconning Harbor Beach

Manton

Central Lake
Vanderbilt

Onaway

Camden

Deerfield

Cement City

Sand Lake

Perrinton

Emmett

Rothbury
Hesperia

Walkerville

Mecosta

Lexington

Port Sanilac

Unionville

Fountain Luther

Owendale Ubly
Forestville

Tustin Marion

Caseville

Omer

Onekama
Harrietta

Kinde Port Hope

Port Austin

Prescott

Thompsonville
Fife Lake

Rose City

Empire

Lincoln

Northport

Wolverine
Posen

Pellston

Mackinaw City

Mackinac Island

Niles Sturgis

Benton Harbor

Adrian Monroe

Ypsilanti

Grosse Pointe Park

East Grand Rapids

WalkerGrand Haven

Mount Clemens

Ionia

Fenton

Norton Shores
Muskegon Heights

Owosso

Mount Pleasant

Big Rapids

Cadillac

Traverse City

Alpena

Portage
Jackson

Holland Kentwood

East Lansing

Muskegon

Burton

Port
Huron

Midland
Bay City

Kalamazoo
Battle
Creek

Dearborn

Wyoming

Pontiac

Saginaw

Ann
Arbor Livonia

Grand Rapids Flint

Detroit

Lansing

UPPER PENINSULA
(not to scale)

Au Sable

Frankfort

Bangor

Troy

Royal Oak

Greenfield Village

TO CHICAGO

1

2

3

5 10

9
11

12

13
14

4

6

7

8

Wolverines

Pe
re

 M
ar

qu
et

te

Blue Water

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

AMTRAK ROUTES IN MICHIGAN

State of Mich.

Congressional District1


