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Amtrak Service & Ridership 
At the end of FY 2020, Amtrak operated almost three trains per day in Kentucky, as part of the following 
routes1: 

 Long Distance 
Cardinal (thrice weekly New York-Washington-Charlotesville-Charleston-Cincinna�-Indianapolis-
Chicago) 
City of New Orleans (daily Chicago-Carbondale-Memphis-New Orleans) 

Sta�ons Served 
During FY 2020, Amtrak served the following loca�ons in Kentucky. 

City (Code) Ridership 
Ashland (AKY) 1,210 
Fulton (FTN) 2,199 
Maysville (MAY) 1,475 
South Shore-South Portsmouth (SPM) 658 
Total Kentucky Sta�on Usage: 5,542 
  

Amtrak maintains the Great American Sta�ons website (htps://www.greatamericansta�ons.com/), which 
includes detailed profiles of every Amtrak sta�on. Informa�on available includes a brief history of each 
sta�on, a review of what organiza�on or organiza�ons are responsible for the various por�ons of each 
facility, a list of routes serving each sta�on, contact informa�on for the appropriate Amtrak representa�ve 
for that sta�on, and relevant local community links. 

Host Railroads & On Time Performance 
Amtrak relies heavily on the coopera�on of other railroads to operate routes using tracks that Amtrak does 
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transporta�on. However, on �me performance on most host railroads is poor and con�nues to de-
cline largely due to hosts ignoring their statutory responsibili�es. 

Listed below are the Amtrak services that operate in Kentucky with each service’s host railroads and cus-
tomer on-�me performance (OTP) in FY 2020: 

Service Host Railroad(s) FY20 OTP 
Cardinal CSX, Norfolk Southern, Buckingham Branch Railroad 65.8% 
City of New Orleans Canadian Na�onal 86.7% 
   

 
1 Frequencies in the list following this note reflect the service levels prior to the onset of the COVID-19 pandemic. 
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Customer OTP measures what propor�on of customers arrive at their des�na�on on �me. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus, 
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train 
is on �me at every intermediate stop, customer OTP would be 0%, reflec�ng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR), 
with 19,206 members lis�ng an address in Kentucky. This is a 10.0% increase from FY 2019. For more in-
forma�on about AGR, please see: htps://www.amtrak.com/guestrewards/home 

Procurement 
In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was 
sourced from firms headquartered domes�cally. In Kentucky, Amtrak spent $6,555,656, including the fol-
lowing communi�es where Amtrak sourced $100,000 or more in goods and services: 

City Amount ($) 
Hebron 475,076  
Highland Heights 424,092  
Lexington 339,089  
Louisville  5,077,752  
Nicholasville 139,938  

Employment & Wages 
At the end of FY 2020, Amtrak employed 17,504 people, including two Kentucky residents. Total FY 2020 
wages were $1.67 billion, of which Kentucky residents earned $190,341. 

Addi�onal Informa�on 
The FY 2020 edi�on of the Amtrak State Fact Sheets omits this por�on, which is available in the FY 2019 
edi�on and will return in the FY 2021 update.  



Fulton

CallowayHickman
Monroe

Simpson ClintonAllen Cumberland

Graves

Carlisle

Bell
McCreary

Whitley
WayneTrigg HarlanKnox

Marshall Todd LoganChristian Barren
Lyon Metcalfe Russell

WarrenMcCrackenBallard LetcherAdair Leslie
Laurel

Edmonson
Pulaski

Clay
Caldwell

Butler

Muhlenberg

Livingston PerryHart Green
Taylor Knott

Rockcastle

Owsley
Crittenden

Casey

Hopkins

Jackson
Grayson

Lincoln
Webster McLean

Breathitt
Boyle Lee

MarionLarue
Ohio Pike

Floyd

Garrard Estill

Wolfe

MagoffinUnion

Washington
MadisonDaviess

Powell Martin

Mercer
Henderson NelsonHancock

Johnson
Jessamine

Hardin
Breckinridge

MenifeeClark
Morgan

Bullitt Anderson
Spencer

Montgomery

Woodford
Meade

Fayette Elliott
LawrenceBath

Shelby
Bourbon

Franklin
Jefferson

RowanNicholas
Scott Carter

Boyd
Oldham Fleming

HarrisonHenry Robertson LewisOwen

Trimble

Greenup

Carroll
Mason

Grant
Bracken

Gallatin
Pendleton

Kenton
CampbellBoone

Burlington

Whitley City
Pine Knot

New Concord

Oakton
Linton

Fancy Farm Canton

Symsonia

Olmstead

Freemont Cerulean Springs

Shipley Sunnybrook

Mount Hermon

Clifty

Lucas

Birdsville

Sugar Grove

Parkers Lake

Knob Lick

Tolu
Cromwell

Pierce

Keavy

Cane Valley

Erose
Dizney

Fount

Dekoven

Dunnville

Helton

Lake

Pike View

Elrod
Hoskinston

Hobson

SutherlandNiagara
McDaniels

Buffalo

Panco

Saint John

Conway
Talbert

Drip Rock

Belcher

Decoy

Belmont

Mooleyville

Chaplin

Paw Paw

Mountain Valley
Furnace

Huddy

Flatgap

Bruin

Hillsboro

Fallsburg

Port Royal
Jonesville

Smiths Creek

Franklin

Corbin

Versailles

Paris

Morehead

Maysville

Russellville

Princeton

Williamsburg

London

Bardstown
Harrodsburg

Pikeville

Hillview Lawrenceburg

Shelbyville

Cynthiana

Flatwoods

Alexandria

Oak Grove

Benton

Scottsville

Monticello

Greenville

Central City

Columbia

Leitchfield

Hazard

Lebanon
Lancaster

Shepherdsville

Wilmore
Paintsville

Mount Sterling

La Grange

Grayson

Hickman

Cadiz

Tompkinsville Albany

Eddyville

Marion

Morgantown

Barbourville Harlan

Greensburg

Hartford

Morganfield

Liberty
Mount Vernon

Hodgenville
Stanford

Hardinsburg

Springfield

Jackson

Brandenburg

Irvine
Prestonsburg

Stanton

West Liberty

Louisa

Flemingsburg

Carrollton

Williamstown

Falmouth

Clinton

Elkton Burkesville Pineville

Jamestown

Munfordville
Manchester Whitesburg

Hawesville

Beattyville

Taylorsville

Salyersville

Owingsville

Carlisle

Owenton

Warsaw

Vanceburg Greenup

Bardwell

Wickliffe

Smithland Brownsville

Calhoun

Hyden

McKee

Hindman

Booneville

Campton

Frenchburg

Inez

Sandy Hook

New Castle

Bedford Mount Olivet

Brooksville

Edmonton

Dixon

Catlettsburg

Cave City

Providence

Russell Springs

Sturgis

Cumberland

Jenkins

Guthrie

Nortonville

Livermore

Sebree

Uniontown

Brodhead

Cloverport
Irvington

Elkhorn City

Burgin

Muldraugh
Clay City

Olive Hill

Crittenden Augusta

Hazel

Water Valley
Wingo

Arlington
Lafayette

Hardin Pembroke
Gamaliel

Grand Rivers

Kevil

Woodburn

Crofton
Lewisburg

FredoniaSalem Saint Charles

Burnside

Bremen

Wallins Creek

McHenry

Slaughters Caneyville
Bonnieville

Clarkson

Eubank

Upton

Corydon

Fordsville
Whitesville

Annville

Bradfordsville

Hustonville

Loretto

Buckhorn

Wayland

Martin

Stamping GroundPleasureville

Sharpsburg

Sadieville

Corinth Berry Sardis

Concord

Hopkinsville

Paducah

Bowling Green

Henderson

Richmond

Jeffersontown

Covington

Murray

Mayfield

Middlesborough

Glasgow

Madisonville

Somerset

Campbellsville

Elizabethtown
Berea

Danville

Radcliff Nicholasville

Winchester

Saint Matthews
Georgetown

Independence
Florence Erlanger

Fort Thomas
Newport

Owensboro

Lexington

Louisville

Frankfort

TO MEMPHIS

TO CHICAGO

City of New
 O

rleans

Fulton

TO
 C

H
A

R
LE

ST
O

N

TO INDIANAPOLIS

Ashland

Cincinnati

South Shore-
South Portsmouth

Huntington

Cardinal

1

5

4

2

3 6

AMTRAK ROUTES IN KENTUCKY

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Congressional District1


