AMTRAK’ Amtrak Fact Sheet
‘// Fiscal Year 2021

State of lowa

Amtrak Service & Ridership
At the end of FY 2021, Amtrak operated over eight trains per day in lowa, as part of the following routes:

= Long Distance
California Zephyr (daily San Francisco Bay Area-Reno-Salt Lake City-Denver-Omaha-Chicago)
Southwest Chief (daily Los Angeles-Flagstaff-Albuquerque-Topeka-Chicago)

Stations Served
During FY 2021, Amtrak served the following locations in lowa.

City (Code) Ridership
Burlington (BRL) 3,849
Creston (CRN) 1,420
Fort Madison (FMD) 2,680
Mount Pleasant (MTP) 4,507
Osceola (0OSC) 7,086
Ottumwa (OTM) 5,001

Total lowa Station Usage: 24,543

Amtrak maintains the Great American Stations website (https://www.greatamericanstations.com/), which

includes detailed profiles of every Amtrak station. Information available includes a brief history of each
station, a review of what organization or organizations are responsible for the various portions of each
facility, a list of routes serving each station, contact information for the appropriate Amtrak representative
for that station, and relevant local community links.

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads to operate routes using tracks that Amtrak does
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over
freight transportation. However, on time performance on most host railroads is poor and continues to de-
cline largely due to hosts ignoring their statutory responsibilities.

Listed below are the Amtrak services that operate in lowa with each service’s host railroads and customer
on-time performance (OTP) in FY 2021:

Service Host Railroad (s) FY21 OTP
California Zephyr BNSF, Union Pacific 37.6%
Southwest Chief  BNSF, New Mexico DOT 36.3%

Customer OTP measures what proportion of customers arrive at their destination on time. For Acela trains,
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus,
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if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train
is on time at every intermediate stop, customer OTP would be 0%, reflecting the passengers’ experience.

Amtrak Guest Rewards

At the end of FY 2021, there were approximately 13.5 million members of Amtrak Guest Rewards (AGR),
with 36,583 members listing an address in lowa. This is a 4.0% increase from FY 2020. For more infor-
mation about AGR, please see: https://www.amtrak.com/guestrewards/home

Procurement

In FY 2021, Amtrak procured goods and services worth $2.63 billion, and more than 99% of that figure was
sourced from firms headquartered domestically. In lowa, Amtrak spent $3,925,165, broken down in the
following locations:

City Amount ($)
Cedar Rapids 3,360,843
Lisbon 181,456
West Burlington 150,909

Employment & Wages
At the end of FY 2021, Amtrak employed 17,055 people, including seven lowa residents. Total FY 2021
wages were $1.54 billion, of which lowa residents earned $656,328.

Additional Information

Bipartisan Infrastructure Law

Enacted in November 2021, the Infrastructure Investment and Jobs Act (l1JA), or “Bipartisan Infrastructure
Law,” provides $66 billion in guaranteed funding for intercity passenger and freight rail over the next five
years. That includes $22 billion in dedicated Amtrak funding — for fleet modernization, state-of-good-repair
work, and other specified project types —and another $44 billion for FRA-administered grants. This historic
federal investment will rebuild crumbling infrastructure, improve accessibility onboard and at our stations,
enable overdue service expansions, and transform U.S. passenger rail service.

Amtrak Connects US

In 2021, Amtrak released the Amtrak Connects US vision for growing America’s passenger rail system
and meeting the needs of both fast-growing metro areas and other underserved communities. Our vision
proposed 39 new routes, 25 enhanced routes, and 160 new stops to serve 20 million new riders across
the United States. Since then, the Federal Railroad Administration has launched the Corridor Identification
& Development Program to establish a pipeline of intercity passenger rail projects ready for federal invest-
ment and technical assistance.

Importantly, the Amtrak Connects US vision was only a starting point. Amtrak is ready to work with States
and other eligible entities to begin or expand service anywhere — regardless of whether the route was
included in the vision.
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Station Improvements

Burlington: The City or Burlington in 2017 restored the Great Room of the historic depot used by Amtrak.
The City secured an lowa DOT Public Transportation Infrastructure grant for $480,000 to rehabilitate
the public portions of the depot. With the support of the local Friends of the Burlington Depot group,
the community is moving forward with a vision for a reactivated civic space in the imposing Mid-Century
Modern structure, to include a restaurant and intermodal transportation center. Amtrak is breaking
ground in summer 2022 on a complete platform and canopy reconstruction to bring the two station board-
ing platforms into compliance with the Americans with Disabilities Act (ADA). Amtrak is funding
the $12 million project.

Fort Madison: Amtrak joined the City in a celebration opening the historic Santa Fe depot, restored after
a multi-year fundraising and design effort to replace the Amtrak station in an industrial area of the west
side of town. The City secured $3.2 million in grants and commitments from several sources, including
lowa DOT, BNSF Railway, Amtrak, and the regional riverboat commission, to finance the relocation
and necessary construction to accommodate the move. The historic Santa Fe depot, in use until 1968,
and adjacent freight house have been elevated above the 500-year flood stage, the depot interior was
renovated, and a new ADA-compliant passenger platform was constructed. The complex, designated
as the Steve Ireland Transportation Center, is very close to the Mississippi River, separated by a park
and the railroad. It also will remain the home of the North Lee County Historical Society.

Creston: Amtrak completed construction on improvements to the historic CB&Q Depot structure, now
used as Creston City Hall, to bring the facility’s historic waiting room, doorways, restrooms, and pathway
to train platform into compliance with the ADA (Americans with Disability Act). The Depot is listed
on the National Register of Historic Places and has resumed its historic role as the community’s passenger
rail station. Rail passengers had waited for trains in a 1960s, modular, manufactured building, used
by freight railroad crews. Amtrak and Creston local officials and residents celebrated the historic depot’s
return as a railroad station during the community’s summer 2019 sesquicentennial celebration.

Osceola: Amtrak plans to modify the station to ensure ADA compliance in FY 2023. This will include provid-
ing an accessible route from the public right of way to the platform, constructing a new platform
with associated ramps, stairs, railings, and signage, and providing platform city identifier signs.

Ottumwa: Amtrak has completed the design for a historically respectful replacement of the two 1940s-era
station boarding platforms, to bring them into compliance with the Americans with Disabilities Act (ADA).
Amtrak will fund the project and break ground in summer 2022. Amtrak has offered design assistance
and guidance as the community begins conceptualizing a new multi-modal ground transportation center
at the historic CB&Q Railroad depot, present site of Amtrak service.
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AMTRAK ROUTES IN IOWA

Rock Rapids | . . Lake Park  gp
e | Sibley Ocheyedan pirt Lake: : i . S North ) i
Lyon ® N | Esthenvill | SweaGly  Bulfalo Center Scarvil oo W°°é_ ; Lime Springs | | New Albin
- | Osceola ‘ Dickinson . . ' S " Winnebazo | Joice Wor Saint Ansgar I Cr?sco ‘
a i Melvin o ‘ immet Binésted ‘ s | orth | Mitchell | Howard °®.  Winneshiek =g
- e — P . ... wwod o, ] — Forest City o Manly . | I
RockValley  patioci Hort Jy el T Kossuth }» 777777 o 1 © Osage | 3 ! % | Waukon
[ Sheldon S | Spencer ‘ eitnoe . *But |+ Woden | o cit | L Ea, - ATrotivin ecorah | © Watenille
) "Bri ® lear Lake lason City | o . ' Allamakee °
Siouc Center | . h(g Brien ‘ Royal ‘ Emmetsburg \ s \ Hancock Clear Lak 5 | i | Calmar | Allamakee
4 ity rimghar . v . . © Gar g . “hickass 0 .
Sioux grange ley‘ s | ‘ Clay ‘ Palo Alto ‘ © e‘?s\ey Britt - 2" Cerro Gordo | Rockord - Chares (%"y Chickasaw ‘r - —Saint Lugas. R
“Haward . patilna lemme . ! © . +—7—f—7——
awarden : ‘ - Cutew  WestBend ! ot Rockwel  Floyd ‘ New Hampion | T roete
,,,,,,,,,,,,,,, Lo | Peterson Kanawha . Thornt i | Nashua redericksburg West Union | McGregor
Struble N — T o 7—«\»'7—‘3—&—77 L = + Tormion N . | @ ' a
Akron Marcus . R | Laurens -« piover | Jpode T B . -sheffeld| + T IS i ette layton
ole Mars | - — IRelmEvl At iy ‘ Horty . Belmi nd \ Grene | Plnfed - Simner Fﬂ?‘"; . ! Elader Ciayto
0 erokee, A\ B . n ripoli : « Fayette
Plymouth ‘ . ° | Bue}{dT?u:s:i;e | R | Hur:ll):)lll::hnldl Wi S ampon | i [ Bremer | Wesigate Al ‘
2 ‘ e - ‘ *® Dakota City © Clarion | e ‘ o AMlson | ‘ lington Guttenberg
. Hinton Kingsly - Quimby | ® | ’ F - | +EagleGrove ‘ Franklin | Butler L avef'éenver ' Oelwein | Strawberry Point
d Storm Lake | Fonda Clare N T S N :
77777777777777777777 | . | Aplington "L"f'*'*'* S - — - !
; - = S R R * Popei | < Hazleton | Luxem i
@ StouxCity — Moville  Cushing Holstein T o =L Fort Dodge }» 7777777 [ L ! Pﬁqyﬁv&a?aﬂ [ _ | Black Hawk Dunkerton Dundee uxemburg Sherrill
Bronson e - | Eaﬁy Sac C'tL = ey [ © A @WSbSte’ City | : g CedAr Falls ©Waterloo ‘ Buchanan ‘ Manchester ! Asbi Dubuigue
|l " - . o .
: Pt lda ¥ G ® Yy, Roclawel Ciy I Webster | | Buckeye lwe"Sbu’(% . T “Ensdde ° |Dyersile Aseuy® @)
I - la Grove : g L . | / | aware - a0 I
Woodbury Battle Creek ~ © ! Calhoun | . Callender | Hamilton | Hardin , | -I”ll;l Y | | elaware - pepi | l)uhu?]elr;ga"a
' : I 6 9 ) ’ g Hubb Eldora Grundy Center | LaPorteCity | Brandon 0 | -
§  Soan Smithland | i deboll LakeView' - e iy ! Harourt | dewellduniton |0 T — S| Wk - CRE L cascate
B T Mapeion Soleswig Tz e (R . ___StoryCit I lfrEn_’_lfcomoad _la Traer ! ' Central a Monticelo [~ Bellewe
Whiting ! . | Breda [ Churdan - (e M‘chmsbu,( ~———| Cladbrock T2 Dysart - | Center Point St ity . .
Monona ChdrerOsk  Crawford | Gl | Dan, . j | Clemons . N °® : a T ‘ J“‘Cks‘:‘ q
sonawa L ’ Denison | ‘Ralston Greene | 2o Story | Marshall ‘ Tama ?Iu“aj‘ Benton ‘ Linn T‘a"'gsa Frelow Magquoket: o
| ) ' ama i . !
8 : smdlhr ° “ Carroll [ Jefférson | ey A deeee s Mershditown | Keystone TR Marion | e
. Blencoe  “Moorhea i Wille | | Ames | State Center ° - i . on oS
. 5 . Buck Grove ~ Manning Y I | | | Toledo | | ® ' K 0
o Dulep I Coon Rapids | Madid ~ Hudey Cambridge Colips ~° Meboume o | Noway Cedar Rapids [~ Vechamcasiie i
Little Sioux T . Defiance - Gray— - —- b L —T— il - T S ~ J 7777777 Giman.| Chelsea |+ Belle Plaine . fy pids | . Mechanicsville _1 . ‘2’49“0"
| | Perry . Baxter I B Ty Toronto “linton
Harrison  Phnama Shelby | it Yale‘ Minburn ?ranger i : ' Marengo T izl Cedar ‘
A | Kinan | 9 | Guthrie Center Panora D ; k Johnst Ankeny  Valeria N | Stz Brooklyn| | North Liberty, o o De Wit
5 allas nston . ! . ) .. -De Wt
Modale  o-09" i o Kt Suculon | cui ! :ldl;’ U ‘d L~ Pok | , © | powestik | Towa ‘ Johnson 4 Tipton ! New Liberty b
ersia Harlan . suthrie anadale | asper oweshie! ' . A7=C - Qe .
& allton L | ® e, ) P! | . T | Coralvile” ® lowa Cit | Scott | Ey
« Missouri Valley fﬁ i  Brayton 1 | live*, % Des Moirtes Reasnor  Lynnvile Williamsburg | }» Y Durarit dridge
,,,,,,,,, I — R Y Stua West De$ Moines | Monroe | Montezuma‘j ° (Wil i R gL S
Neola Avoca | T s o e ———————— — ~ WestLiberty |
| Alantc fm ' Cumming” Norwalk \{ S ‘ - New Sharor I, el e } Muscatine Davenport, ¥
Pottawattamie : A Adair | Madison | Indianola | Pleasanile  Pola ‘ | Welman RS O"qfee .
Omaha McClellang - 0and ‘ s Cass | Greenfield o . Warren vio ‘ “;ll‘km ' Mahaska ‘ Sigoumey Keokuk Washington . . D
| Bridgewater Saint M Dl i . . | o
. O Council Bluffs . Carson \ ‘ Bridg oo Nt :T arys ‘ Knoxville e Oskalbosa * Keamah Vilage Wash%gton ‘ Columbus Junctio
. * Macksburg . | Ussey 5 . .
e Y- | - Truro Lacona. | Melcher- . i ) le Louisa
2 ‘- Henderson  Ellott " Grant o T A - t ool A wm W —e—rgujsr — Eddyvile | ,M,a%"ibufg, ABnofon Cra"ﬁfsw"e o Wap
Glenwood g ' reston | O I . S . allo
tt ! ills Carbon sceola ' Winfield . [
\ . | . akvill
o Mills ontgomery ‘ & e Thayer O | Lucas Lucas | Mongg Ottumwa Jefferson | Henr jount Union— - —— ¥
e Malvern Qak | 2 | Union Clarke & Albia O Fairfield y - I
- | Coburg -l - | G ! E—— Blakesburg = Rome ‘ Mediapolis
- e T SE T e#&Ke,"L . *Sfﬁnnonﬁcjlyr o JV erby [ Melose )y Wapello Efion t ‘ O : Des Moines o
urman ' PR . P P T -~ _Mount Pleasan . [C]
o g i | . Milleg A . Danvill
Hgmts }Shenandoah | Taylor ‘ Diagonal ‘ Van Wert .Ga‘rden Grove California Zephyr | - Stookprt J ille g
o : | . + Ring D i | P e ' : e =
stney a"aL‘ ) Page T Gravity ‘ ,ggld ‘ ecatur City _ Leon ‘ o Coryaon | -0 ~ Corierdla | Boomfield | Van Buren r»Hou’ghton Eﬁrlm ton 5
. Maloy . Jay . . . . i i
. . © Bediod | Y MountAyr | Decatur Wayne " | Davis Miton  © Keosauaa | * West Pointg S o
. Hamburg L8 lorthboro  Shambaugh ! | . [ Seymour ! . FortM = -
| Athelstan | Lamoni F i ‘o ‘ * Cincinnati | Mount Sterling . ort Madison ®
Lee
TO KANSAS CITY
TRACK OWNERSHIP
mes Amtrak == NS
Congressi istri
gressional District uP e CP
==== BNSF mmmm CN
== CSX mmmm  Qther

T
I T —T

. Spragueville

Betteridorf



