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Amtrak Fact Sheet 
Fiscal Year 2018 

State of Indiana 
 

Amtrak Service & Ridership 

Amtrak operates three National Network trains through Indiana: 
 

• The Capitol Limited (daily Chicago-South Bend-Cleveland-Pittsburgh-Washington)  
• The Cardinal (tri-weekly Chicago-Indianapolis-Cincinnati-Charleston-Charlottesville-

Washington-New York) 
• The Lake Shore Limited (daily Chicago-South Bend-Cleveland-Buffalo-Albany 

Boston/New York) 
 
Amtrak also operates two State Supported trains through Indiana 
 

• The Hoosier State (Chicago-Indianapolis, discontinued in 2019) 
• The Wolverine (Chicago-Hammond/Whiting-Michigan City-Kalamazoo-Grand Rapids-

Detroit-Pontiac) 
 
During FY18 Amtrak served the following Indiana locations: 

 
 City Boardings & Alightings 
 Connersville 607 
 Crawfordsville 5,716 
 Dyer 3,198 
 Elkhart 21,875 
 Hammond-Whiting 5,848 
 Indianapolis 29,431 
 Lafayette 16,997 
 Michigan City 2,720 
 Rensselaer 1,816 
 South Bend 21,260 
 Waterloo 21,866 
 Total Indiana Station Usage: 131,334 

Host Railroads & On Time Performance 

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks 
that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide 

http://www.greatamericanstations.com/Stations/COI/Station_view
http://www.greatamericanstations.com/Stations/CRF/Station_view
http://www.greatamericanstations.com/Stations/DYE/Station_view
http://www.greatamericanstations.com/Stations/EKH/Station_view
http://www.greatamericanstations.com/Stations/HMI/Station_view
http://www.greatamericanstations.com/Stations/IND/Station_view
http://www.greatamericanstations.com/Stations/LAF/Station_view
http://www.greatamericanstations.com/Stations/MCI/Station_view
http://www.greatamericanstations.com/Stations/REN/Station_view
http://www.greatamericanstations.com/Stations/SOB/Station_view
http://www.greatamericanstations.com/Stations/WTI/Station_view


   
 

 2 

Amtrak trains “preference” over freight transportation. However, on time performance on most 
host railroads is poor and continues to decline largely due to hosts ignoring their statutory 
responsibilities. 
 
Listed below are the Amtrak services that operate in Indiana with each service’s host railroads 
and on-time performance (OTP) in FY18: 
 

Service Host Railroads FY18 OTP 
Capitol Limited CSX and Norfolk Southern 40.1% 

Cardinal 
CSX, Norfolk Southern, and Buckingham 
Branch 

53.5% 

Lake Shore Limited CSX, Norfolk Southern, and Metro North 40.0% 
Hoosier State CSX 78.8% 

Wolverine 
Canadian National, Norfolk Southern, 
Amtrak, Michigan Department of 
Transportation 

64.0% 

 
“On-time performance” represents the percentage of stations at which the train arrives within 15 
minutes of the scheduled arrival time. 

Amtrak Guest Rewards 

At the end of FY18, there were 57,430 members of the Amtrak Guest Rewards program in 
Indiana. This is a 12% increase from FY17. 

PRIIA Section 209 

The Passenger Rail Investment and Improvement Act of 2008 (P.L. 110-432) required, by 
October 2013, an equitable arrangement of cost sharing between Amtrak and state or public 
agency partners that provide funding for short-distance, intercity train services. Agreements 
were reached with all parties, including Indiana, by the deadline, and the services continued to 
run without interruption. 

Amtrak MidwestSM Services 

During Fiscal 2018, Amtrak operated the state-supported 
Hoosier State, under contract for the State of Indiana. The 
Hoosier State operates four days each week (alternating 
with the three times per week Cardinal to provide daily 
Indianapolis-Chicago service).  State funding for this train 
was discontinued in 2019. 
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Beech Grove Shops 

Amtrak’s largest heavy maintenance facility is located in Beech Grove, southeast of 
Indianapolis.  Here, 485 employees rebuild and overhaul Amtrak’s Superliner, Viewliner, 
Surfliner, Heritage, and Horizon car fleets.  Additionally, skilled staff overhauls and paints P42, 
P32 and F59 locomotives as well as Non Powered Control Units (NPCU) for use across the Amtrak 
system, including for Amtrak’s state partners and other passenger railroads. Beech Grove 
performed heavy overhaul, periodic maintenance, repainting, and other upkeep on 194 
major/capital pieces of equipment in FY18. 
 
The Beech Grove Shops supply components to other Amtrak facilities constituting nearly 67% of 
the shop’s overall component production. Component production includes wheel sets, combos, 
car and locomotive trucks, couplers, air conditioners, air brake valves, plus nearly 300 other 
components with total component production exceeding 7,900 units in FY 18.  

Indianapolis Distribution Center 

The Indianapolis Distribution Center (IDC) is Amtrak’s largest material and supply facility.  Clean 
and modern, the IDC boasts 180,000 square feet of inside storage space.  Using state-of-the-art 
technology, 16,000 stock-keeping-units (SKUs) are inventoried electronically to prevent issues 
innate to manual cataloging and to keep the stock instantaneously updated.  The IDC is 
conveniently located less than a mile from the Beech Grove shops.  It employs approximately 24 
full- and part-time personnel.  Material for all purposes, from coach seats to toilet paper and 
locomotive parts, are distributed from the IDC to 31 Amtrak terminals nationwide. 

Station Improvements 

The Americans with Disabilities Act of 1990 (ADA) requires that stations in the intercity rail 
transportation system be made readily accessible to and usable by individuals with disabilities. In 
response, Amtrak developed an ADA Stations Program to bring the stations it serves (and for 
which it has ADA responsibility) into compliance with ADA requirements and to provide the best 
possible service to passengers with disabilities in the shortest timeframe and most integrated 
and efficient way possible.   
 
Crawfordsville: Amtrak is advancing the design for improvements to achieve ADA compliance 
at Crawfordsville.  Modifications include revised parking lot arrangement with accessible spaces, 
path of travel to platform, a new passenger boarding platform, upgraded lighting and signage. 
Construction of these improvements is scheduled for 2019. 
 
Hammond-Whiting: Amtrak is advancing the design for improvements to achieve ADA 
compliance at the station located on Hammond’s north side.  Accessibility modifications include 
new parking curb cuts and accessible walkways, restroom upgrades, new entrance doorways, 
compliant fire alarms, a new passenger boarding platform, upgraded platform lighting, signage 
and storm water management. Construction of these improvements will begin in 2019.  
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Waterloo: In 2016, the historic Waterloo train station (1884) reopened for Amtrak services. The 
station was relocated and refurbished by the Town of Waterloo using a TIGER grant. The station 
has been modernized to meet contemporary code and replaces a bus shelter-type station. 

Chicago-Detroit Improvements and Capital Projects 

Indiana Gateway: As part of the High-Speed Intercity Passenger Rail Program (HSIPR), the 
State of Indiana was the recipient of a $71.4-million grant to alleviate congestion at the major 
rail junction at Porter. Multiple railroads meet here, including three Amtrak routes to Michigan 
and two Amtrak National Network routes from Chicago to the East Coast. This is one of the most 
congested stretches of railroad in the world. In 2016, final construction was completed on eight 
separate improvements from Porter west to the Illinois state line. Seven of the improvements 
are on track owned by Norfolk Southern and the eighth on Amtrak’s Michigan Line east of Porter.  
The work on the Amtrak line included installation of high-speed crossover tracks and related 
signal improvements. 
 
South of the Lake Route Alternatives Analysis Report: Amtrak and the states of Illinois, 
Indiana, and Michigan are participating in an alternatives analysis to determine the best route for 
passenger trains running east from Chicago toward Michigan and the East Coast.  This FRA-
managed analysis will choose from one of four routes to establish a passenger-centered corridor.  
Commencement of the next phase of this project awaits FRA issuance of the Final Environmental 
Impact Statement and Record of Decision for the preferred route. 
 



Vanderburgh SpencerPosey
Warrick Perry

Floyd

Harrison

Crawford
DuboisGibson

Pike
Clark

Orange

Washington
ScottDaviess Martin

Knox
Jefferson

Switzerland
Lawrence OhioJackson

Greene

Jennings

Sull ivan

DearbornRipleyBrown Bartholomew
Monroe

Decatur
 

Owen

FranklinClay
Vigo

Morgan
Johnson

Shelby Union
Rush

Fayette

Putnam

Hendricks

Marion Hancock

Parke

Wayne
Henry

Vermil l ion

BooneMontgomery Hamilton
Randolph

Fountain

Delaware
Madison

Tipton
ClintonWarren Tippecanoe

Howard
Blackford Jay

Grant

Carrol l
Benton

CassWhite

Wells

AdamsMiami Huntington
Wabash

Pulaski FultonNewton

Allen

Jasper

Whitley
Starke 

Kosciusko

Marshall Noble

De Kalb
Porter

Lake

Lagrange

Steuben

La Porte

Saint  Joseph
Elkhart

Beal Otisco

Cornettsville
Huron

Kurtz
Harrodsburg

Canaan

Sedalia

Star City

Fair Oaks Gifford

Shelby

Tyner

Newville

Metz

Howe

Tell City

Brazil

Harrison

Greencastle Mooresville

Westfield

Elwood

Bluffton

Decatur

Cedar Lake

Kendallville

Mount Vernon

Boonville

Princeton
Sellersburg

Charlestown

Salem

Linton

Zionsville

Hartford City

North Manchester

Rochester

Lowell

Columbia City

Angola

Huntingburg

Mitchell

Scottsburg

Austin

Sullivan

North Vernon

Ellettsville

Lawrenceburg

Edinburgh

Batesville

Clinton

New Whiteland Rushville

Danville

Cicero Yorktown

Tipton
Alexandria

Winchester

Gas City

Portland

Monticello

Rensselaer

DeMotte

Knox

Winona Lake

Westville

Bremen Nappanee

Garrett

Porter

Hammond-
Whiting

Rockport

Corydon

Petersburg

Paoli

Brownstown

Bloomfield

Spencer

Rockville

Covington

Fowler

Delphi

Winamac

Albion

Lagrange

Cannelton

Vevay
Warsaw

Rising Sun
Versailles

Williamsport

Kentland

English

Shoals

Vernon

Nashville

Newport

Brookville

Newburgh

Chandler

Fort Branch Ferdinand

Oakland City

French Lick

Orleans

Bicknell

West Terre Haute

Hope

Cloverdale

Centerville

Sheridan

Attica
Shadeland

Fairmount

Flora Greentown

Berne

Ossian

Hebron

Walkerton
Syracuse

Waterloo

Poseyville
Santa Claus

Owensville

New Pekin

Odon

Worthington

Farmersburg

Saint Paul

Bargersville

Fairview Park

Ladoga

Knightstown

Ingalls

Thorntown

Lynn

Mulberry

Farmland

Oxford

Russiaville

Eaton Redkey

Brookston
Galveston Converse

Remington

Walton

Montpelier

Monon

Warren

Morocco

Markle

Akron

North Judson

Monroeville

South Whitley

Culver

Kouts

Argos

Woodburn

Churubusco Huntertown

North Liberty Wakarusa
Topeka

Chrisney

Elberfeld

Laconia
New Amsterdam

Spurgeon Holland

Leavenworth

Hazleton

Milltown
Greenville

Hardinsburg

Monroe City Livonia

Oaktown

Little York 

Elnora Crane

Carlisle

Medora

Lyons

Dupont

Hymera

Clay City

Holton

Elizabethtown

Riley
Gosport

Center Point

Napoleon
Hartsville Sunman

Carbon
Stilesville

Laurel

Bainbridge

Bloomingdale

Morristown

Russellville

Kingman

Lizton

Boston

Shirley
Greensboro

Hillsboro

State Line City New Richmond

Sulphur Springs
Economy

Colfax Kirklin

Blountsville

Kempton

Sharpsville
Gaston

Battle Ground

Ridgeville

Fowlerton

Earl Park

Bryant

Brook

La Fontaine

Poneto

Royal Center

Monroe

Roann
Macy

Kewanna

Medaryville

Monterey Claypool
Mentone

Hamlet

Grabill

North Webster

Hudson

Orland

Jasper

Clarksville

Vincennes

Washington

Bedford

Madison

Seymour

Martinsville
Greensburg

Franklin
Shelbyville

Plainfield Connersville
Speedway

Brownsburg

Greenfield

Crawfordsville Lebanon

New Castle

Frankfort

Logansport Peru
Wabash

Huntington

New Haven

Crown Point

Warsaw

Plymouth

Chesterton

Auburn

La Porte

JeffersonvilleNew Albany

Columbus

Greenwood

Lawrence

FishersCarmel

Richmond

Noblesville

LafayetteWest Lafayette

Kokomo

Marion

Merrillville
Valparaiso

Portage

Michigan
City

Goshen
Mishawaka

Elkhart

Bloomington

Terre Haute

Anderson

Muncie

Hammond

South
Bend

Evansville

Fort Wayne

Gary

Indianapolis

Liberty

Dyer

Beech
Grove

TO
 C

H
IC

A
G

O

TO MICHIGAN POINTS

TO
 T

O
LE

D
O

TO
 C

IN
C

IN
N

AT
I

1
2

3

4

5

6

7

8

9

Cardinal

Cardinal

Hoosier State

Lake Shore LimitedCapitol Limited

Pere Marquette Blue Water Wolverines

AMTRAK ROUTES IN INDIANA

Amtrak
UP
BNSF
CSX

NS
CP
CN/IC
Other

TRACK OWNERSHIP

Congressional District1


	Amtrak Fact Sheet
	Fiscal Year 2018
	State of Indiana
	Amtrak Service & Ridership
	City Boardings & Alightings
	Host Railroads & On Time Performance
	Amtrak Guest Rewards
	PRIIA Section 209
	Beech Grove Shops
	Indianapolis Distribution Center
	Station Improvements
	Chicago-Detroit Improvements and Capital Projects


