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Amtrak Service & Ridership 
At the end of FY ,-,., Amtrak operated two trains per day in Idaho, as part of the following routes: 

§ Long Distance 
Empire Builder (daily Chicago-St. Paul-SeaZle/Portland) 

Sta8ons Served 
During FY ,-,., Amtrak served the following locaIon in Idaho. 

City (Code) Ridership 
Sandpoint (SPT) 3,594 
Total Idaho Sta8on Usage: 3,594 
  

Amtrak maintains the Great American StaIons website (hZps://www.greatamericanstaIons.com/), which 

includes detailed profiles of every Amtrak staIon. InformaIon available includes a brief history of each 
staIon, a review of what organizaIon or organizaIons are responsible for the various porIons of each 
facility, a list of routes serving each staIon, contact informaIon for the appropriate Amtrak representaIve 

for that staIon, and relevant local community links. 

Host Railroads & On Time Performance 
Amtrak relies heavily on the cooperaIon of other railroads to operate routes using tracks that Amtrak does 

not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transportaIon. However, on Ime performance on most host railroads is poor and conInues to de-
cline largely due to hosts ignoring their statutory responsibiliIes. 

Listed below are the Amtrak services that operate in Idaho with each service’s host railroads and customer 

on-Ime performance (OTP) in FY ,-,.: 

Service Host Railroad (s) FYMN OTP 
Empire Builder BNSF, Canadian Pacific, Metra 59.3% 
   

Customer OTP measures what proporIon of customers arrive at their desInaIon on Ime. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is .f minutes for all other trains. Thus, 
if a train is .g minutes late to its final stop, and all its riders are headed for that stop, then even if the train 

is on Ime at every intermediate stop, customer OTP would be -%, reflecIng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY ,-,., there were approximately .j.f million members of Amtrak Guest Rewards (AGR), 

with .o,ljp members lisIng an address in Idaho. This is an n.g% increase from FY ,-,-. For more infor-
maIon about AGR, please see: hZps://www.amtrak.com/guestrewards/home 
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Procurement 
In FY ,-,., Amtrak procured goods and services worth m,.gj billion, and more than ll% of that figure was 

sourced from firms headquartered domesIcally. In Idaho, Amtrak spent m,,-.j,ffl, broken down 
in the following locaIons: 

City Amount ($) 
Hayden 303,418  

Employment & Wages 
At the end of FY ,-,., Amtrak employed .p,-ff people, including three Idaho residents. Total FY ,-,. 

wages were m..fo billion, of which Idaho residents earned mojg,ln-. 

Addi8onal Informa8on 
Amtrak provides a long-distance train, the Empire Builder, through the state of Idaho, stopping 
at Sandpoint with daily service heading west to SeaZle and Portland and east to Chicago. In addiIon, 

Amtrak provides an extensive network of Thruway Motorcoach services to link communiIes, that other-
wise have no direct rail access to the Amtrak system. 

Bipar8san Infrastructure Law 
Enacted in November ,-,., the Infrastructure Investment and Jobs Act (IIJA), or “BiparIsan Infrastructure 
Law,” provides mgg billion in guaranteed funding for intercity passenger and freight rail over the next five 
years. That includes m,, billion in dedicated Amtrak funding – for fleet modernizaIon, state-of-good-repair 

work, and other specified project types – and another moo billion for FRA-administered grants. This historic 
federal investment will rebuild crumbling infrastructure, improve accessibility onboard and at our staIons, 
enable overdue service expansions, and transform U.S. passenger rail service. 

Amtrak Connects US 
In ,-,., Amtrak released the Amtrak Connects US vision for growing America’s passenger rail system 
and meeIng the needs of both fast-growing metro areas and other underserved communiIes. Our vision 

proposed jl new routes, ,f enhanced routes, and .g- new stops to serve ,- million new riders across 
the United States. Since then, the Federal Railroad AdministraIon has launched the Corridor IdenIficaIon 
& Development Program to establish a pipeline of intercity passenger rail projects ready for federal invest-

ment and technical assistance. 

Importantly, the Amtrak Connects US vision was only a starIng point. Amtrak is ready to work with States 
and other eligible enIIes to begin or expand service anywhere – regardless of whether the route was 
included in the vision. 

Sta8on Update 
Amtrak completed renovaIons and upgrades to the staIon at Sandpoint, using state funds that were made 
available as part of the Sand Creek Byway project. The project was a recipient of an “Excellence in Historic 

PreservaIon” award at the jnth annual Orchids and Onions Awards Ceremony that is held by PreservaIon 
Idaho, the state’s historic preservaIon council. The staIon’s passenger lobby reopened in ,-.f.  



FranklinOneida

Bear Lake

Cassia

Jerome

Twin Falls

Caribou

BannockPower

Minidoka

Gooding Lincoln

Bingham
Bonneville

Owyhee

Ada
Camas

Canyon
Madison Teton

Blaine

Jefferson

Elmore

Payette

Butte

BoiseGem

Clark
Fremont

Washington

Custer

Valley

Adams Lemhi

Lewis
Nez Perce

Idaho

Clearwater
Latah

Benewah

Kootenai

Shoshone

Bonner

Boundary

Murphy

Arbon

Lost River

Fish HavenStrevell
Holbrook

Swanlake

Idavada

Nounan

Three Creek

Rogerson

Heglar
Robin

Riddle

Chesterfield

Grasmere

GraySterling

Rockford

Hot Springs

Bone

Oreana

Gannett

Pine
Mayfield

BereniceAtlanta

Chilly

Humphrey

Lowman
Ola

Patterson

Smiths Ferry

Ellis

Lemhi

Indian Valley

Cobalt Baker
Big Creek

Burgdorf

Gibbonsville
Dixie

Elk City

Harpster

Glenwood

Headquarters

Fernwood
Avery

Murray

Bayview

Colburn

Nordman

Copeland

Burley

Chubbuck

Hayden

Jerome

Ammon

Eagle

Payette

Sandpoint

Preston

Rupert

American Falls

Hailey

Emmett

Weiser

Rathdrum

Malad City

Soda Springs

Gooding

Rigby

Saint Anthony

Salmon

Grangeville

Orofino

Saint Maries

Bonners Ferry

Shoshone

Arco

ChallisCascade

Paris

Driggs

Fairfield

Dubois

Idaho City

Council

Nezperce

Wallace

Montpelier

Buhl

McCall

Grace

Glenns Ferry

Sun Valley

Ashton

Pinehurst

Priest River

Downey

Malta
Oakley

Hollister

Rockland

Bancroft

Castleford

Minidoka
Hagerman

Swan Valley

Grand View

Carey

Atomic City

Roberts

Mud Lake
HamerMackay

Island Park
Spencer

Placerville

Clayton
Stanley

Crouch

Leadore

Midvale

New Meadows

Riggins

Cottonwood

Reubens

Pierce

Kendrick

Elk RiverDeary

Onaway

Tensed

Worley

Spirit Lake
Clark Fork

Moyie Springs

Blackfoot
Mountain Home

Rexburg

Caldwell

Moscow

Post Falls

Twin Falls

Idaho FallsNampa
Meridian

Lewiston

Coeur d'Alene

Pocatello

Boise

TO
 H

AV
R

E

TO
 S

PO
K

A
N

E

Empire Builder

1

2

AMTRAK ROUTES IN IDAHO

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Congressional District1


