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State of Georgia

Amtrak Service & Ridership
At the end of FY 2020, Amtrak operated six trains per day in Georgia, as part of the following routes?:

= Long Distance
Crescent (daily New York-Washington-Charlottesville-Charlotte-Atlanta-Birmingham-New Orleans)
Palmetto (daily New York-Washington-Richmond-Charleston-Savannah)
Silver Meteor (daily New York-Washington-Richmond-Charleston-Savannah-Jacksonville-Miami)
Silver Star (daily New York-Washington-Richmond-Columbia-Savannah-Jacksonville-Tampa-Miami)

Stations Served
During FY 2020, Amtrak served the following locations in Georgia.

City (Code) Ridership
Atlanta (ATL) 41,277
Gainesville (GNS) 3,157
Jesup (JSP) 6,051
Savannah (SAV) 33,600
Toccoa (TCA) 1,375

Total Georgia Station Usage: 84,460

Amtrak maintains the Great American Stations website (https://www.greatamericanstations.com/), which

includes detailed profiles of every Amtrak station. Information available includes a brief history of each
station, a review of what organization or organizations are responsible for the various portions of each
facility, a list of routes serving each station, contact information for the appropriate Amtrak representative
for that station, and relevant local community links.

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads to operate routes using tracks that Amtrak does
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over
freight transportation. However, on time performance on most host railroads is poor and continues to de-
cline largely due to hosts ignoring their statutory responsibilities.

Listed below are the Amtrak services that operate in Georgia with each service’s host railroads and cus-
tomer on-time performance (OTP) in FY 2020:

Service Host Railroad(s) FY20 OTP
Crescent Norfolk Southern 46.2%
Palmetto CSX 70.6%
Silver Meteor CSX, Florida Central Rail Corridor, Florida DOT 60.7%

! Frequencies in the list following this note reflect the service levels prior to the onset of the covip-19 pandemic.
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Service Host Railroad(s) FY20 OTP
Silver Star CSX, Norfolk Southern, Florida Central Rail Corridor, Florida DOT 52.0%

Customer OTP measures what proportion of customers arrive at their destination on time. For Acela trains,
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus,
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train
is on time at every intermediate stop, customer OTP would be 0%, reflecting the passengers’ experience.

Amtrak Guest Rewards

At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR),
with 94,985 members listing an address in Georgia. This is a 10.0% increase from FY 2019. For more infor-
mation about AGR, please see: https://www.amtrak.com/guestrewards/home

Procurement

In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was
sourced from firms headquartered domestically. In Georgia, Amtrak spent $37,886,761, including the fol-
lowing communities where Amtrak sourced $100,000 or more in goods and services:

City Amount ($)
Alpharetta 4,342,022
Atlanta 11,934,407
Dawsonville 702,661
Douglasville 1,291,898
Gainesville 16,034,267
Kennesaw 132,107
Norcross 858,485
Peachtree City 133,989
Pooler 495,992
Powder Springs 107,560
Savannah 259,440
Smyrna 241,143
Stone Mountain 165,064
West Point 839,440

Employment & Wages
At the end of FY 2020, Amtrak employed 17,504 people, including 66 Georgia residents. Total FY 2020
wages were $1.67 billion, of which Georgia residents earned $8,379,702.

Additional Information
The FY 2020 edition of the Amtrak State Fact Sheets omits this portion, which is available in the FY 2019
edition and will return in the FY 2021 update.
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AMTRAK ROUTES IN GEORGIA

Rin jold /' cCaysville .Hlawasseb
Fort O ethorpe gﬂ; / F‘mnm\ B|aIrSVI||E\"
" M Blue Rldge Bwit
© Trenton C"’ 005@) urraj—_ Clayton
ad o /4"'" ield . ‘v‘ Union 1, <‘La§emunt
alker—/ . Dalp;)’ Chatsworth By 4 Heliﬁ{
Lat Fayette | v K abersha I
L,ASL,,Q Gilmer b o Clarkesyille
~Oakman ot Lum| X ()
Calhoun - ﬂ{"s'f’neg ®
° © . Jasper Dawson
Chattoo) Gordon Fairmeunt = @
. Holland !

Ral bun

8 TO CHARLOTTE

ranklin * ol }?[dln

. —- 3 G \i HD"F“Carneswlle artwell®
M S NV V)
Rome® e ® ( a ne-s l%e
ing Euharleg Jackso \ \Iadlson'
Sl R c Jle” ersor ©DanielSvile
o ) g@ben‘
Cedartown

_ PauldingMarietta

Polk gens . g
5 oSS AL\ Dallas © CWatkinsvilel Cla ke Lexlngton TingaII \m
(:D: Buchanan ville M0nr09~()¢()nee7/()gleth()rpe/ . lf'"“'g“’"
Z Waltor' /0 A« Maxeys ! ke; \ L incoln
cEz Sodial Circle V ‘Woodvile's / Washlngton
o Mad| on 5
g ! Glree"5"°'r°ql"almfcrro }“’\
=4 <" Carroll Morgan /’\{ Greene }:rawfor;ﬂm v " \nl\chu 1€ ® Appling

Roopwll g omsop,
—- — -~ Peachtree qny Faye f . ) Shady Dale S~ S\«Warrenton \
Heard 9 ‘Fa yettd: kkidar ¢ ton fncock W arren) o .
\NewnanC oweta v o Montigelo e s

15
B utnamy; ®
Franklln/L JGrantville 7anﬁn@ o 3 \ . i ; Sparta /{z("rﬂigﬂgtllgsgn .
[ rehard i -
_ Hogansvile * | *Lo" T Edge Hil
La Gf%nge \\lcriw\ct

ke o |
T Zebuon

& Waynesboro
@/Illle gevme ®

Burke

-
Wishington_Jefferson
\ Sandersville’

Sardis. ~
\ Loulswlle e

‘ ~— =y Hiltonia

Oconee Bartow . Wadley — / 7/ .
oMiley  Screven
Jenkins o Sylvania
\ . Rocky Ford

Twil -~ ' Dover Newington
H o o0

. N\ R
- Wrigm‘sﬁﬂe Summertowq
© v

Emanuel
wainsboro
®

oFortvaley ¢

) Butler .

-~ i Nunez Bulloch ™~
; 5 Mafshalvile. [~ ™ yBlECkley Laurens ’Treut]en ) S i
imbus | Marion jfj . deal Houston . Coch/ran Dexter S es /Meﬁer / Statesboro .
Zhattahoocheq Buena Vista * Macon V2NN, vl °pe/?t] Candler / 'Reg,ste,
@ ' . r . .
Cusseta \ Chlev—' > e 7 N e /M g \W
Lo . Oglet thorpe Pulaski’™ Eastmal / nt omdr\ XCobbt n
S EIIaw? L. Dool UEROS O Alamo 'e  Vidalia® Lyons 0 l:vans\,
s { \{ L. 20 F leysgn . & Dodge '\~ Moiint Vernon \Reldsville
Stewart Lumpknp P’95‘°" @Ameﬂcusxh o Vienna jChauncey' 4 thclcr i |Toombs/ & "L
2 Westch“ ebs £ Sumter " Cordele “/I\]lfi;]e‘:nlle ) /" Mian MoRee . Uvalda | Tattnall
= P y ~ i~ £ - ’
___Smithville N s Yewey
© Georgegwn - ‘; Crisp ) ( Telfair Hazlehurst ]
Quitman/ ~ Cuthbert r on 1 Lee Ay Reecca %, Jacksonvile Sy Daus‘ Baxley
T © ! Turner ben Hl“ i | Denton ©
RandOIph Terrell J ® © Fnzgerald . Appling
5 Camegle s ' Coverj‘dale Ashburn - —-
LV R I I e Ocnla . Broxton
Albany © A ogth T Irmn Coffee
Sylvester ¢ Tift © Douglas

o
Blakely I e
© . Baker  {* / Aapaha Pierce
Early  Damescus Newton® Sale City T s X Berrien \ Foerson . B
‘ e C;)Iqu}tt“ (Gfamilla.@ Moultrie ,gC(mk | o ; Atkinson Ware é\ =
( K \ ~~  Mitchell ® [, ) Nashile Waycross
L Miller { Pelham Colquitt BeHln Adel-, 'Lakelan Y, Manor
Do?Fso‘ﬁwlle T _ I Te
Brinson Ochlocknee «Hahira i
em'“‘)le‘ alnbrldgé caioy Thomas TPa"° er 4
Decatur | D) ' © ‘ Brooks ~ \Lo“n
/ Atapulgu Grady Thomasville o ! 'Valdosta
: Quitman <

o i Saint Marys

TO JACKSONVILLE

TRACK OWNERSHIP
s Amtrak ~ =s=m NS
uP me== CP @ Congressional District
mmm=  BNSF m=== CN
= CSX === Other

TO COLUMBIA

TO CHARLESTON




