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State of Florida

Amtrak Service & Ridership
Amtrak operates three National Network trains through Florida:

e The Auto Train (daily Lorton-Sanford)

e The Silver Meteor (daily New York-Washington-Richmond-Charleston-Savannah-
Jacksonville-Orlando-Miami)

e The Silver Star (daily New York-Washington-Raleigh-Columbia- Savannah-Jacksonville-
Orlando-Tampa-Miami)

During FY18 Amtrak served the following Florida locations*:

City Boardings & Alightings
Deerfield Beach 22,230
DelLand 20,677
Delray Beach 13,643
Fort Lauderdale 40,838
Hollywood 22,592
Jacksonville 66,471
Kissimmee 35,028
Lakeland 18,924
Miami 64,729
Okeechobee 3,988
Orlando 127,326
Palatka 11,598
Sanford (Auto Train Station) 224,812
Sebring 13,847
Tampa 108,783
West Palm Beach 53,974
Winter Haven 20,503
Winter Park 25,844
Total Florida Station Usage: 895,807

*Rail service to Chipley, Crestview, Lake City, Madison, Pensacola, and Tallahassee via
the Sunset Limited suspended 8/27/05.

Amtrak Government Affairs: June 2019



http://www.greatamericanstations.com/Stations/DFB/Station_view
http://www.greatamericanstations.com/Stations/DLD/Station_view
http://www.greatamericanstations.com/Stations/DLB/Station_view
http://www.greatamericanstations.com/Stations/FTL/Station_view
http://www.greatamericanstations.com/Stations/HOL/Station_view
http://www.greatamericanstations.com/Stations/JAX/Station_view
http://www.greatamericanstations.com/Stations/KIS/Station_view
http://www.greatamericanstations.com/Stations/LAK/Station_view
http://www.greatamericanstations.com/Stations/MIA/Station_view
http://www.greatamericanstations.com/Stations/OKE/Station_view
http://www.greatamericanstations.com/Stations/ORL/Station_view
http://www.greatamericanstations.com/Stations/PAK/Station_view
http://www.greatamericanstations.com/Stations/SFA/Station_view
http://www.greatamericanstations.com/Stations/SBG/Station_view
http://www.greatamericanstations.com/Stations/TPA/Station_view
http://www.greatamericanstations.com/Stations/WPB/Station_view
http://www.greatamericanstations.com/Stations/WTH/Station_view
http://www.greatamericanstations.com/Stations/WPK/Station_view

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks
that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide
Amtrak trains “preference” over freight transportation. However, on time performance on most
host railroads is poor and continues to decline largely due to hosts ignoring their statutory
responsibilities.

Listed below are the Amtrak services that operate in Florida with each service’s host railroads
and on-time performance (OTP) in FY18:

Service Host Railroads FY18 OTP
Auto Train CSX and Central Florida Rail Corridor 70.9%
Silver Meteor CSX, Florida Department of 43.6%
Transportation, and Central Florida Rail
Corridor
Silver Star CSX, Norfolk Southern, Florida 37.6%
Department of Transportation, and
Central Florida Rail Corridor

“On-time performance” represents the percentage of stations at which the train arrives within 15
minutes of the scheduled arrival time.

Amtrak Guest Rewards

At the end of FY18, there were 293,480 members of the Amtrak Guest Rewards program in
Florida. This is a 12% increase from FY17.

Major Facilities

Amtrak operates the Hialeah maintenance facility in Miami, which services and performs light
overhauls for Viewliner, Amfleet, and Heritage cars for single-level, National Network trains. The
new Hialeah facility opened on April 20, 2012. Also, the Sanford maintenance facility services
the Superliner-equipped Auto Train.

Amtrak has train and engine crew bases in Miami, Orlando, Sanford and Jacksonville, an on-
board service crew base in Hialeah, and contractor-operated commissaries in Hialeah and
Sanford.

Auto Train

Amtrak’s Auto Train service operates daily between Lorton, Virginia (outside of Washington,
D.C.) and the Auto Train terminal off I-4 in Sanford, Florida. This unique service carries
passengers and their vehicles on a 16%2 hour overnight trip from Northern Virginia to Florida.
Passengers ride in Superliner coaches and sleepers, while their vehicles are transported in auto



carrier cars at the rear of the train and are delivered to them upon arrival at the Sanford
terminal.

SunRail

Amtrak and Florida DOT entered into an agreement for periodic and heavy maintenance and for
heavy repair of SunRail equipment at the Sanford maintenance facility. This allows Amtrak to fill
some excess capacity at the facility, which also services Auto Train equipment. SunRail began
commuter service through Orlando on May 1, 2014.

Service Restoration Update

In 2015, Amtrak conducted a ridership and revenue study for the Southern Rail Commission that
outlined potential options for restoring service between New Orleans the Gulf Coast and Florida.
Subsequently, the FAST Act of 2015 required Amtrak and the FRA to perform an analysis that
was developed from the option the Southern Rail Commission chose to pursue from the previous
study. That option was a daily, long-distance service between New Orleans and Orlando (with
through service from Chicago) and a daily corridor service between New Orleans and Mobile.

In February 2016, Amtrak, in partnership with the Southern Rail Commission, operated a two-
day inspection train from New Orleans to Jacksonville. The train made stops at all the previously
served stops with significant fanfare and political support at each location.

The Gulf Coast Working Group, led by FRA, concluded their work in May 2017 and submitted
their findings to Congress, which included $118 million in capital improvements. Amtrak
supports the findings of this report. While negotiations remain underway between all the parties
necessary to restore service between New Orleans and Florida, there is a strong desire to
establish multiple frequency corridor service between New Orleans and Mobile utilizing the CRISI
Grant Program with matching support from the states.
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