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State of Connec;cut 

Amtrak Service & Ridership 
At the end of FY ,-,., Amtrak operated fg trains per day in ConnecIcut, as part of the following routes: 

§ State Supported 
HarBord Line (daily New Haven-Wallingford-Meriden-Harword-Windsor Locks-Springfield) 
Valley Flyer (daily New Haven-Wallingford-Meriden-Harword-Windsor Locks-Springfield-Holyoke-

Northampton-Greenfield) 
Vermonter (daily Washington-Philadelphia-New York-New Haven-Berlin-Springfield-Essex Junction- 
St. Albans) 

§ Northeast Corridor 
Acela (daily Washington-BalImore-Wilmington-Philadelphia-Newark-New York-New Haven- 
Providence-Boston) 

Northeast Regional (daily Richmond-Washington-BWI-BalImore-Wilmington-Philadelphia-
Trenton-Newark-New York-New Haven-New London-Providence-Boston) 

Sta8ons Served 
During FY ,-,., Amtrak served the following locaIons in ConnecIcut. 

City (Code) Ridership 
Berlin (BER) 8,981 
Bridgeport (BRP) 56,891 
Harword (HFD) 75,866 
Meriden (MDN) 8,032 
MysIc (MYS) 14,284 
New Haven (State Street) (STS) 5,972 
New Haven (Union StaIon) (NHV) 347,544 
New London (NLC) 85,366 
Old Saybrook (OSB) 33,194 
Stamford (STM) 133,681 
Wallingford (WFD) 3,317 
Windsor (WND) 6,586 
Windsor Locks (WNL) 8,907 
Total Connec8cut Sta8on Usage: 788,621 
  

Amtrak maintains the Great American StaIons website (hZps://www.greatamericanstaIons.com/), which 
includes detailed profiles of every Amtrak staIon. InformaIon available includes a brief history of each 
staIon, a review of what organizaIon or organizaIons are responsible for the various porIons of each 

facility, a list of routes serving each staIon, contact informaIon for the appropriate Amtrak representaIve 
for that staIon, and relevant local community links. 
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Host Railroads & On Time Performance 
Amtrak relies heavily on the cooperaIon of other railroads to operate routes using tracks that Amtrak does 

not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transportaIon. However, on Ime performance on most host railroads is poor and conInues to de-
cline largely due to hosts ignoring their statutory responsibiliIes. 

Listed below are the Amtrak services that operate in ConnecIcut with each service’s host railroads and 
customer on-Ime performance (OTP) in FY ,-,.: 

Service Host Railroad (s) FYMN OTP 
HarGord Line Amtrak, Metro-North, MassachuseZs DOT 90.4% 
Valley Flyer Amtrak, Metro-North, MassachuseZs DOT 90.4% 
Vermonter MassachuseZs DOT, Metro-North, New England Central 86.7% 
Acela Amtrak, Metro-North 82.8% 
Northeast Regional (spine) Amtrak, Metro-North 87.6% 
   

Customer OTP measures what proporIon of customers arrive at their desInaIon on Ime. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is .f minutes for all other trains. Thus, 
if a train is .g minutes late to its final stop, and all its riders are headed for that stop, then even if the train 

is on Ime at every intermediate stop, customer OTP would be -%, reflecIng the passengers’ experience. 

Amtrak Guest Rewards 
At the end of FY ,-,., there were approximately .j.f million members of Amtrak Guest Rewards (AGR), 

with ,--,ggf members lisIng an address in ConnecIcut. This is a f.o% increase from FY ,-,-. For more 
informaIon about AGR, please see: hZps://www.amtrak.com/guestrewards/home 

Procurement 
In FY ,-,., Amtrak procured goods and services worth m,.gj billion, and more than ll% of that figure was 

sourced from firms headquartered domesIcally. In ConnecIcut, Amtrak spent mj.,,gf,off, broken down 
in the following locaIons: 

City Amount ($) 
Bloomfield 282,689  
Branford 4,279,844  
Danbury 2,175,958  
Guilford 3,372,071  
Hamden 221,374  
Harword 342,366  
New Britain 302,913  
New London 330,752  
Newington 17,595,273  
North Haven 738,134  
Rocky Hill 290,493  
Wallingford 134,241  
Wilton 102,053  
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Employment & Wages 
At the end of FY ,-,., Amtrak employed .p,-ff people, including gn, ConnecIcut residents. Total FY ,-,. 

wages were m..fo billion, of which ConnecIcut residents earned mgg,j,o,p,.. 

Sec8on M`a Service 
In the Passenger Rail Investment and Improvement Act of ,--n (P.L. ..--oj,), Congress required, 

by October ,-.j, an equitable arrangement of cost sharing between Amtrak and state or public agency 
partners that provide funding for short-distance, intercity train services. Agreements were reached with 
all parIes by the deadline, and the services conInued to run without interrupIon. 

Sec8on MNM Service 
Congress authorized the Northeast Corridor (NEC) Commission in the Passenger Rail Investment 
and Improvement Act of ,--n (P.L. ..--oj,) and charged it with developing a formula to allocate NEC 
capital and operaIng costs based on usage, making recommendaIons to Congress, and facilitaIng collab-

oraIve planning. The Commission is made up of .n members, including representaIves from each 
of the eight NEC states, the District of Columbia, Amtrak, and the U.S. Department of TransportaIon. 
The Commission was chartered in ,-.- to focus on near-term strategies to stabilize the NEC and establish 

a foundaIon for future growth through unified regional acIon. Given the importance of Amtrak’s NEC 
to the many communiIes it serves, and the fact that it crosses so many state and local borders in the re-
gion, the NEC Commission seeks to simplify coordinaIon among these stakeholders to ensure 

the development and implementaIon of an effecIve modernizaIon program. 

Addi8onal Informa8on 
Amtrak operates the daily Shore Line East (SLE) commuter service, New Haven-New London, under 

an agreement with the ConnecIcut Department of TransportaIon (CTDOT). Weekday operaIons: 
,- trains New Haven-Old Saybrook;.j New Haven-New London. 

Bipar8san Infrastructure Law 
Enacted in November ,-,., the Infrastructure Investment and Jobs Act (IIJA), or “BiparIsan Infrastructure 
Law,” provides mgg billion in guaranteed funding for intercity passenger and freight rail over the next five 
years. That includes m,, billion in dedicated Amtrak funding – for fleet modernizaIon, state-of-good-repair 

work, and other specified project types – and another moo billion for FRA-administered grants. This historic 
federal investment will rebuild crumbling infrastructure, improve accessibility onboard and at our staIons, 
enable overdue service expansions, and transform U.S. passenger rail service. 

Amtrak Connects US 
In ,-,., Amtrak released the Amtrak Connects US vision for growing America’s passenger rail system 
and meeIng the needs of both fast-growing metro areas and other underserved communiIes. Our vision 
proposed jl new routes, ,f enhanced routes, and .g- new stops to serve ,- million new riders across 

the United States. Since then, the Federal Railroad AdministraIon has launched the Corridor IdenIficaIon 
& Development Program to establish a pipeline of intercity passenger rail projects ready for federal invest-
ment and technical assistance. 
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Importantly, the Amtrak Connects US vision was only a starIng point. Amtrak is ready to work with States 
and other eligible enIIes to begin or expand service anywhere – regardless of whether the route was 

included in the vision. 

Valley Flyer Service 
On August j-, ,-.l, Amtrak, in conjuncIon with MassDOT, launched a new state-supported seven day 

a week passenger train, called the Valley Flyer. The train travels along the ConnecIcut River, a region re-
ferred to as the Knowledge Corridor, with trains making staIon stops in Springfield, Holyoke, 
Northampton, and Greenfield, MA while providing more service for ConnecIcut passengers at staIons 

in New Haven; State Street; Wallingford; Meriden; Berlin; Harword; Windsor; and Windsor Locks. Amtrak’s 
exisIng Vermonter service also connects ConnecIcut passengers to Amtrak’s Northeast Corridor 
in New Haven. 

The augmentaIon of the Valley Flyer service to the Knowledge Corridor is a project of MassDOT. Amtrak 

also currently runs service along this rail corridor, with its Vermonter train, which connects St. Albans, 
Vermont to Washington, D.C. 

Major Facili8es 
Amtrak owns and operates a rail yard in New Haven where rouIne maintenance and equipment repair 
take place. Electric and diesel locomoIves are serviced there. There are several moveable bridges along 
the Northeast Corridor in southeastern ConnecIcut: 

§ Thames River: A new, verIcal liÇ bridge between New London and Groton was completed in ,--n, 

at a cost of mpg million. Another project to paint and make steel repairs to the four approach spans 
was completed in ,-.-, using m,- million in sImulus funding. 

§ Nian8c River: ConstrucIon of a new bridge was completed in ,-.j. The project included the re-

placement of porIons of East Lyme’s NianIc Bay Overlook Walkway, replenishment of the beach 
with pg,--- cubic yards of sand, and increased parking at a local park for expanded beach access. 

The second porIon of the Walkway was finished in ,-.f, with Amtrak contribuIng mo--,--- 
in services toward the mo.o million project. 

§ Connec8cut River: The ConnecIcut River Bridge, between Old Saybrook and Old Lyme, carries 

Amtrak and Shore Line East trains. Opened in .l-p, it is the oldest movable bridge between 
New Haven and Boston. Many key elements of the bridge have reached the end of their design 
life and speeds on the bridge are restricted to of mph. An Environmental Assessment has been 

completed in cooperaIon with the Federal Railroad AdministraIon. The new design and configu-
raIon of a replacement bridge will aim to improve reliability and offer higher speeds for Amtrak 
and Shore Line East trains. Amtrak is progressing .--% design, working with preconstrucIon par-

Ies and several regulatory agencies while solidifying funding sources. 

New Haven-Springfield High-Speed Corridor Improvements 
The New Haven-Harword-Springfield (NHHS) rail program, led by ConnecIcut, included design and con-
strucIon of addiIonal rail capacity on Amtrak-owned infrastructure between those ciIes. This included 

track and signal improvements, as well as construcIon of new staIon faciliIes. 
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Amtrak installed new underground signal and communicaIons cables over the line and a second set 
of new tracks along the enIre length of the g,-mile corridor (which was previously single-tracked). This 

double-tracking supports the increased number and frequency of daily commuter trains run by CTDOT. 
Amtrak’s exisIng service was not altered by this new service. CTrail trains operate together with Amtrak 
trains on the rail line to provide seamless service. 

The CTrail Harword Line passenger rail service launched in ,-.n, operaIng .p roundtrips between 
New Haven and Harword each weekday with ., of those roundtrip trains conInuing to Springfield 
at speeds up to ..- mph, cuÄng travel Ime between Springfield and New Haven to as liZle as n. minutes. 

On weekends, a total of .j roundtrip trains operate between New Haven and Harword, with nine of those 
trains conInuing onto Springfield. Also, there is a direct or connecIng service to New York City and mulI-
ple frequencies to Boston or Vermont (via Springfield). New train staIons are also planned at North Haven, 

Newington, West Harword, Enfield, and Windsor Locks. 

Sta8ons 
New staIons or staIon improvements have been completed on the line at Wallingford, Meriden, 
and Berlin. The new Berlin staIon is located at f. Depot Road in Berlin, adjacent to the former site of the 

historic Berlin StaIon. ADA-related improvements related are progressing at Windsor staIon. ,-,, CTDOT 
roof replacement on the historic plaworm canopy in Harword Union StaIon consists of improving the can-
opy roofing and lighIng replacement over the passenger boarding plaworm. CRISI funding of m.j.l million 

awarded to CTDOT, announced in June ,-,,, will allow for environmental review, preliminary engineering, 
final design, and construcIon of a new Enfield staIon to accommodate increased service and improve 
under bridge clearance in Enfield. Specific improvements will include a f---foot level boarding plaworm, 

a uIlity building with waiIng area, and staIon parking. Track and signal work are needed to support 
the plaworm, and the clearance will be improved by raising the bridge and lowering the road. CTDOT will 

provide a f- percent match, with addiIonal Federal funds from the Federal Transit AdministraIon. 

Harjord: Amtrak has FY ,-,o plans to modify the staIon to ensure ADA compliance. This will include 
providing an accessible route from the public right of way to the plaworm and the staIon, construcIng 
a new plaworm with associated ramps, stairs, railings, and signage, modifying the staIon entrances 

to meet ADA requirements, ensuring that the waiIng area is ADA-compliant, and providing plaworm city 
idenIfier signs and ADA-required signage for the parking area and staIon. 

New London: Amtrak has FY ,-,j plans to modify the staIon to ensure ADA compliance. This will include 

providing an accessible route to the public right of way to the plaworm, construcIng a new plaworm with 
associated ramps, stairs, railings, and signage for the staIon, and providing plaworm city idenIfier signs. 

Old Saybrook: Amtrak has FY ,-,j plans to update the staIon to meet ADA requirements, including 
an ADA-compliant waiIng room for our passengers. 

Windsor: Amtrak has FY ,-,o plans to modify the staIon to ensure ADA compliance, which include an ac-
cessible route from the public right of way to the plaworm, a plaworm with associated ramps, stairs, 
railings, and new signage.  
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