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Amtrak Service & Ridership
At the end of FY 2020, Amtrak operated two trains per day in Arkansas, as part of the following route?:

= Long Distance
Texas Eagle (daily Chicago-St. Louis-Little Rock-Dallas-San Antonio with thrice weekly through car
service on the Sunset Limited to Los Angeles)

Stations Served
During FY 2020, Amtrak served the following locations in Arkansas.

City (Code) Ridership
Arkadelphia (ARK) 811
Hope (HOP) 1,013
Little Rock (LRK) 10,538
Malvern (MVN) 1,038
Texarkana (TXA) 3,420
Walnut Ridge (WNR) 1,975
Total Arkansas Station Usage: 18,795

Amtrak maintains the Great American Stations website (https://www.greatamericanstations.com/), which

includes detailed profiles of every Amtrak station. Information available includes a brief history of each
station, a review of what organization or organizations are responsible for the various portions of each
facility, a list of routes serving each station, contact information for the appropriate Amtrak representative
for that station, and relevant local community links.

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads to operate routes using tracks that Amtrak does
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over
freight transportation. However, on time performance on most host railroads is poor and continues to de-
cline largely due to hosts ignoring their statutory responsibilities.

Listed below are the Amtrak services that operate in Arkansas with each service’s host railroads and cus-
tomer on-time performance (OTP) in FY 2020:

Service Host Railroad(s) FY20 OTP
Texas Eagle BNSF, Canadian National, Union Pacific, Trinity Railway Express 42.3%

Customer OTP measures what proportion of customers arrive at their destination on time. For Acela trains,
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus,

! Frequencies in the list following this note reflect the service levels prior to the onset of the covip-19 pandemic.
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if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train
is on time at every intermediate stop, customer OTP would be 0%, reflecting the passengers’ experience.

Amtrak Guest Rewards

At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR),
with 19,945 members listing an address in Arkansas. This is a 11.0% increase from FY 2019. For more infor-
mation about AGR, please see: https://www.amtrak.com/guestrewards/home

Procurement

In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was
sourced from firms headquartered domestically. In Arkansas, Amtrak spent $135,480. There was no single
community where Amtrak sourced $100,000 or more in goods and services.

Employment & Wages
At the end of FY 2020, Amtrak employed 17,504 people, including 26 Arkansas residents. Total FY 2020
wages were $1.67 billion, of which Arkansas residents earned $2,876,205.

Additional Information
The FY 2020 edition of the Amtrak State Fact Sheets omits this portion, which is available in the FY 2019
edition and will return in the FY 2021 update.
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AMTRAK ROUTES IN ARKANSAS

TO ST. LOUIS
=T T T
wela Sngs i b J
Bentonvile Benton F ¢ ‘ Boone M . ‘ i Henerd “ > O bt
em !
5 " ogers C arroll Bull Shoals & ’ FOfESR . Randolph | Clay
Decatur -
Lowell | xter e N Pocahms O %) Redor
Sloam Springs__ .~ R = e e 1T et | ‘\_ JLae |
e . * Springdale ' 8 shFlat
FayeJuevine Huntsvile el - — - — L. lzard ‘ | j Grecne
5 ® 'J L M\?Ih . f Sharp Paragould
oume.
Weather 2 U o |
-westrar| Madison - " Searcy i h - Loy Lawreyff W Inut Ridg | ®
. . ev ® lountain View Jonesboro . i
Washington | saintpau r Marshall /Independence 77 T Lakedny anp BVl
o STUW ( Batesville, s Tl °
7 | Yale "o e . 4 Tukefman T EICAE Osceola
Mountainbity S el o b i &y * Trumann
S .+ Johnson irfield Bay A ! )
Crawford. - Franklin| Hamony Cintor, . Clebufne | 47 Newport | MBS i Tree
J . ) Van Buren Heber Spriny — ' o S
Ozark ® o Clarksville __ Fommosg, ° Jackson Pq insett |
N AN . Dover 1 ¥ v
o -d paris
Charleston

Russellville
®

. Critten
Cross |
'  Greenbrier ‘ Searcy o
Booneville Logaq ./ Dardanelle
x i

|
I
TO CHICAGO

. [ Maron
Faulkner ‘ White, o Wyme JVes( Memphis”
Danville S ® .
,,,,, . " Conway Eﬂ"'\ |Forrest cwé
¢ e d . e . !
Perry D s, ] Cab =T Saint Francis™®
N Maumelie/ T T T T A
" Korth Little Rock
= _’;‘ e f\ sessevile .+ Little Rhck
. o Saline ] TV e e e
Jler Mourt ida ‘ Gar lHa“sd Bonton B o L, M()nm
ot Springs 5 )
e Big Fork ‘ Momﬁomuy} & 9‘ ~ \ os«ungart ﬁ’w
Co MR e Malvern 7
.Widfe? : 76;.@‘@* ’’’’ G‘“]‘”‘“l“* Hot Spafe ‘ shendai Jefferson' De it '
i T [ fpine - — . |teH;II ® Arke
___ Giiham Piker Grant ! ~ Arkansas
. 1 .Dlerks 2 Clkxi Ar.ka&el ma | Pine Bluff \
De Queen ;H o ,M“mes'”’&‘ O { 2 L. ~
’ i shiile— > . Dallas rvlhage Rison — euulaL\ %
5 Sevier, A Jon o T e kA
Ty A j " Fn}dyc;sC\/L e Lincoln !
= _Hompstead oo N2 Desta
’ (Y ¢ .umeug | Quachita /0o —- )
Little ‘kive}% | Neva da‘J Pt L Waren | Nonicelo HoGeheo
g Ho, | ° Hampton ¢ | Arkansas City
pﬂ 0 3 e Bradley ¥ Drew f &
\g o <I %, Calhoun ) Dermoft
Texarkana I [ A S R
| Leousvmé {' * Waldo T . ; + Fountain Hi Lake Vilag
Miller J . ° ' N, o
(7] ) § Magnolia | & Dorado v oHamburg Chicot
g s | Columbia ' o L Ashley | ~
3 ¢ Lafayette ’ Union Stong < Crosset Wimot Eulod
(=) Junction City
e
TRACK OWNERSHIP
mems Amtrak === NS
==mm BNSF mmmm  CN
mmm CSX mmmm  QOther




