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Amtrak Service & Ridership 

Amtrak operates one National Network train through Arkansas: 
 
• The Texas Eagle (daily Chicago-St. Louis-Little Rock-Dallas-San Antonio with tri-weekly 

through car service on the Sunset Limited to Los Angeles) 
 

During FY18, Amtrak served the following Arkansas locations: 
 

 City Boardings & Alightings 
 Arkadelphia 1,433 
 Hope 1,650 
 Little Rock 19,406 
 Malvern 1,693 
 Texarkana 6,133 
 Walnut Ridge 3,421 
 Total Arkansas Station Usage:  33,736 
 
 
Host Railroads & On Time Performance 

Most of Amtrak’s network consists of tracks owned, maintained, and dispatched by highly 
profitable freight railroads, known as “host” railroads where Amtrak uses their tracks. By Federal 
law, with only very few exceptions, Amtrak passenger trains must be given preference over 
freight trains on any rail line. However, on-time performance on most host railroads is poor and 
continues to decline largely due to hosts ignoring their responsibilities under law. 
 
Listed below are the Amtrak services that operate in Arkansas with each service’s host railroads 
and on-time performance (OTP) in FY18: 
 

Service Host Railroads FY18 OTP 

Texas Eagle 
BNSF, Canadian National, Union Pacific, 
and Trinity Railway Express 

39.7% 

 
“On-time performance” represents the percentage of stations at which the train arrives within 15 
minutes of the scheduled arrival time. 

http://www.greatamericanstations.com/Stations/ARK/Station_view
http://www.greatamericanstations.com/Stations/HOP/Station_view
http://www.greatamericanstations.com/Stations/LRK/Station_view
http://www.greatamericanstations.com/Stations/MVN/Station_view
http://www.greatamericanstations.com/Stations/TXA/Station_view
http://www.greatamericanstations.com/Stations/WNR/Station_view
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Amtrak Guest Rewards 

At the end of FY18, there were 16,217 members of the Amtrak Guest Rewards program in 
Arkansas. This is a 15% increase from FY17. 

Stations 

The Americans with Disabilities Act of 1990 (ADA) requires that stations in the intercity rail 
transportation system be made readily accessible to and usable by individuals with disabilities. In 
response, Amtrak developed an ADA Stations Program (the Program) to bring the stations it 
serves (and for which it has ADA responsibility) into compliance with ADA requirements and to 
provide the best possible service to passengers with disabilities in the shortest timeframe and 
most integrated and efficient way possible.   
 
In FY18, Amtrak completed assessments on the Arkadelphia and Malvern stations to determine 
the extent of accessibility deficiencies. Deliverable for each station is an assessment report 
documenting ADA noncompliance and accessibility deficiencies found at each location. Results of 
the assessment will be used in future project phases to develop scopes of work for design 
documents and construction activities to bring those areas of the station for which Amtrak has 
ADA responsibility into compliance.   
 
At Texarkana, Amtrak performed design activities to address the non-ADA compliant components 
for which Amtrak has ADA responsibility, an accessible route from the public right of way to the 
parking, station, and platform, modifying station entrances, and restrooms to meet ADA 
requirements, and platform city identifier signs and ADA required signage for station and 
parking. Construction is anticipated in FY19. 
 



Union
AshleyColumbia

Lafayette
Chicot

Miller

Bradley DrewCalhoun

Ouachita
Little River Nevada

Hempstead
Cleveland

Desha

Dallas

Lincoln
Sevier

Clark
Pike

Howard

Jefferson
Grant

Hot Spring
Arkansas

Phillips
Polk

Montgomery
Garland Saline

Lee

MonroePulaski Lonoke

PrairieScott
Perry Saint FrancisYell

FaulknerLogan

Crittenden

Woodruff

Cross

Sebastian

Conway

White

Poinsett
Cleburne

Pope
Crawford JohnsonFranklin

Van Buren
Jackson

Independence
Craighead

Mississippi

Searcy
Newton

Stone
Washington

Lawrence

Izard Greene

Madison

Clay
Baxter

Marion

Boone
Randolph

Sharp

Carroll Fulton
Benton

Formosa

Harmony

Yale
Salus Ben Hur

Dennard

Deer

Weathers

Birta

Laneburg

Alpine

Umpire

Big Fork

Belfast

Sims Jessieville

Parks
Onyx Hollis

Briggsville
Blue Ball

Hope
Monticello

Malvern
StuttgartBryant West Helena

Maumelle

Wynne

Batesville
Osceola

Crossett

Mena

Helena

Greenwood
Morrilton

Clarksville

Marion

Heber Springs
Newport

Trumann

Pocahontas

Ashdown

Dermott

Warren McGehee

Fordyce

Nashville

De Queen

Dumas

White Hall

Lonoke

Marianna

Booneville

Beebe

Barling

Lowell

GosnellWalnut Ridge

Berryville

Hamburg

Lake Village

Star City

Sheridan

Waldron

Dardanelle

Charleston
Paris Augusta

Ozark

Clinton Harrisburg

Mountain View

Eureka Springs Corning
Piggott

Lewisville

Hampton

Murfreesboro

Rison

Clarendon

Perryville

Danville

Des Arc

Marshall
Lake City

Huntsville

Melbourne

Yellville

Salem

Prescott

De Witt

Mount Ida

De Valls Bluff

Jasper

Ash Flat

Arkansas City

Eudora

Smackover

Gurdon

England

Greenbrier

Fairfield Bay

Marked Tree

Manila

Horseshoe Bend

Rector

Wilmot

Waldo

Foreman

Dierks

Gould

Glenwood

Hughes

Dover

McCrory

Bradford

West Fork

Tuckerman

Cave City

Decatur
Bull Shoals

Lafe

Maynard

Mountainburg

Saint Paul

Gillham

Wickes

Cove
Norman

Bearden

Sparkman

Carthage

Junction City

Strong

Fountain Hill
Hermitage

El DoradoMagnolia

Texarkana

Camden

Arkadelphia

Benton

Sherwood

Cabot

Forrest City

Searcy

Van Buren

Siloam Springs

Blytheville

Harrison

Paragould

Bentonville
Mountain Home

Hot Springs

Jacksonville

Conway

Russellville

West Memphis

Springdale

Rogers

Pine Bluff

North Little Rock

Fort Smith

Fayetteville

Jonesboro

Little Rock

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

TO
 D

A
LL

A
S

TO ST. LOUIS

TO
 C

H
IC

A
G

O

TO NEW ORLEANS

Memphis

1
2

3

4

Te
xa

s E
ag

le

Ci
ty

 o
f N

ew
 O

rle
an

s

AMTRAK ROUTES IN ARKANSAS

Congressional District1
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