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Amtrak Service & Ridership 

Amtrak operates three National Network trains through Arizona: 

 

• The Southwest Chief (daily Chicago-Kansas City-Raton-Lamy/Santa Fe-Albuquerque-

Flagstaff-Los Angeles) 

• The Sunset Limited (tri-weekly New Orleans-Houston-San Antonio-El Paso-Tucson-

Maricopa-Los Angeles) 

• The Texas Eagle (daily Chicago-Dallas-San Antonio with through car service tri-weekly 

via the Sunset Limited to Los Angeles) 

 

During FY19, Amtrak served the following Arizona locations: 

 

 City  Boardings & Alightings 

 Benson 1,947 

 Flagstaff 43,453 

 Kingman 8,691 

 Maricopa 11,194 

 Tucson 25,695 

 Winslow 4,371 

 Yuma 4,285 

 Total Arizona Station Usage:  99,636  

 

Host Railroads & On Time Performance  

 

Amtrak relies heavily on the cooperation of other railroads in order to operate routes using tracks 

that are not owned or controlled by Amtrak. Host railroads are statutorily required to provide 

Amtrak trains “preference” over freight transportation. However, on time performance on most 

host railroads is poor and continues to decline largely due to hosts ignoring their statutory 

responsibilities.  

 

Listed below are the Amtrak services that operate in Arizona with each service’s host railroads 

and on-time performance (OTP) in FY19: 

 

http://www.greatamericanstations.com/Stations/BEN/Station_view
http://www.greatamericanstations.com/Stations/FLG/Station_view
http://www.greatamericanstations.com/Stations/KNG/Station_view
http://www.greatamericanstations.com/Stations/MRC/Station_view
http://www.greatamericanstations.com/Stations/TUS/Station_view
http://www.greatamericanstations.com/Stations/WLO/Station_view
http://www.greatamericanstations.com/Stations/YUM/Station_view
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Service Host Railroads FY19 OTP 

Southwest Chief 
BNSF and New Mexico Department of 

Transportation 
37.5% 

Sunset Limited BNSF and Union Pacific 14.9% 

Texas Eagle 
BNSF, Canadian National, Union Pacific, 

and Trinity Railway Express 
28.5% 

 

“On-time performance” represents the percentage of stations at which the train arrives within 15 

minutes of the scheduled arrival time. 

Amtrak Guest Rewards 

At the end of FY19, there were 62,535 members of the Amtrak Guest Rewards program in 

Arizona. This is a 13% increase from FY18. 

Procurement 

Amtrak spent $4,536,559 on goods and services in Arizona in FY19, including at: 

 

 City Amount 

 Phoenix $ 1,743,944 

 Scottsdale $ 1,877,202 

Employment 

At the end of FY19, Amtrak employed 20 Arizona residents.  Total wages during FY19 of Amtrak 

employees living in Arizona were $1,909,428. 

Thruway Bus Service 

In FY17, Amtrak began operating a new thruway shuttle service in Maricopa connecting Sunset 

Limited/Texas Eagle passengers to Phoenix and Tempe. The new shuttle service operates on 

the scheduled days the train operates through Maricopa. 

 



Santa Cruz

Cochise

Pima

Pinal
Yuma

Graham

Greenlee

Maricopa

La Paz Gila

Yavapai

ApacheMohave

Coconino

Navajo

7

Three PointsPisinemo

Santa Rosa

San Manuel

Ajo

Fortuna Foothills

Santan

Peridot

Canyon Day

McNary
Cibecue

Poston

Bagdad

Leupp

Fort Defiance

Ganado

Sawmill

Keams Canyon

Peach Springs

Hotevilla

Dolan Springs

Chinle
Pinon

Tuba City

Grand Canyon Village

Rough Rock

Supai

Kaibito

Kayenta

Teec Nos Pos

Heber

NacoLochiel

McNeal

Sasabe

Tubac

Fairbank

PortalPearce

Continental

Cowlic

San Simon

Lukeville

Comobabi

Tanque

North Komelik
Midway

Geronimo

Sentinel
Theba

Growler

Mobile

Hyder

Alpine

Roosevelt

Cibola

Wittmann

Tonto BasinCamp Creek

Vicksburg
Wenden

Gisela

Aguila

Pinedale
Congress

Cleator

Kirkland

Pinta

Mormon Lake
Perkinsville

Sanders
Two Guns

Franconia

Red Lake
SeligmanWalapai

Nelson

Gray MountainWillaha

Tsaile

North Rim

Red Rock

Mount Trumbull

Mexican Water

Jacob Lake

Marble Canyon

Kaibab

SaffordEloy

Sedona

Bisbee

Marana

Coolidge

Somerton

Globe

Show Low

Camp Verde

CottonwoodChino Valley

Needles

Page

Benson
South Tucson 

Thatcher

Eagar
Wickenburg

Snowflake

Holbrook

Saint Johns

Parker

Sahuarita

Willcox

Mammoth

CliftonKearny

Quartzsite

Williams

Colorado City

Patagonia

Duncan

Winkelman

DouglasNogales

Oro Valley

Casa Grande

San Luis

Florence

Apache Junction

Goodyear

Fountain Hills

Surprise

Payson

Prescott Valley

WinslowKingman

Sierra Vista

Avondale

Prescott
Lake Havasu City

Bullhead City

Green Valley

Sun City
Sun City West

Yuma

Gilbert

Peoria

Flagstaff

Chandler
Tempe

Scottsdale
Glendale

Tucson

MesaPhoenix

TO
 L

O
S 

A
N

G
EL

ES
TO

 L
O

S 
A

N
G

EL
ES TO

 A
LB

U
Q

U
ER

Q
U

E
TO

 E
L 

PA
SO

Maricopa

Williams Jct.

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

2

3

1

4

6

7

8

9

Sunset Limited

Southwest Chief

5

AMTRAK ROUTES IN ARIZONA

Congressional District1


