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‘// Fiscal Year 2020

State of Alabama

Amtrak Service & Ridership
At the end of FY 2020, Amtrak operated two trains per day in Alabama, as part of the following route®:

= Long Distance
Crescent (daily New York-Washington-Charlottesville-Charlotte-Atlanta-Birmingham-New Orleans)

Stations Served
During FY 2020, Amtrak served the following locations in Alabama.

City (Code) Ridership
Anniston (ATN) 2,369
Birmingham (BHM) 17,474
Tuscaloosa (TCL) 4,871

Total Alabama Station Usage: 24,714

Amtrak maintains the Great American Stations website (https://www.greatamericanstations.com/), which

includes detailed profiles of every Amtrak station. Information available includes a brief history of each
station, a review of what organization or organizations are responsible for the various portions of each
facility, a list of routes serving each station, contact information for the appropriate Amtrak representative
for that station, and relevant local community links.

Host Railroads & On Time Performance

Amtrak relies heavily on the cooperation of other railroads to operate routes using tracks that Amtrak does
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over
freight transportation. However, on time performance on most host railroads is poor and continues to de-
cline largely due to hosts ignoring their statutory responsibilities.

Listed below are the Amtrak services that operate in Alabama with each service’s host railroads and cus-
tomer on-time performance (OTP) in FY 2020:

Service Host Railroad(s) FY20 OTP
Crescent Norfolk Southern 46.2%

Customer OTP measures what proportion of customers arrive at their destination on time. For Acela trains,
the margin is within ten minutes of the schedule and the margin is 15 minutes for all other trains. Thus,
if a train is 16 minutes late to its final stop, and all its riders are headed for that stop, then even if the train
is on time at every intermediate stop, customer OTP would be 0%, reflecting the passengers’ experience.

1 Frequencies in the list following this note reflect the service levels prior to the onset of the covip-19 pandemic.
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Amtrak Guest Rewards

At the end of FY 2020, there were approximately 11.5 million members of Amtrak Guest Rewards (AGR),
with 34,067 members listing an address in Alabama. This is a 10.0% increase from FY 2019. For more in-
formation about AGR, please see: https://www.amtrak.com/guestrewards/home

Procurement

In FY 2020, Amtrak procured goods and services worth $2.79 billion, and more than 98% of that figure was
sourced from firms headquartered domestically. In Alabama, Amtrak spent $17,804,912, including the fol-
lowing communities where Amtrak sourced $100,000 or more in goods and services:

City Amount ($)
Albertville 10,016,407
Birmingham 7,127,421
Madison 312,146
Montgomery 137,150

Employment & Wages
At the end of FY 2020, Amtrak employed 17,504 people, including 13 Alabama residents. Total FY 2020
wages were $1.67 billion, of which Alabama residents earned $1,292,695.

Additional Information
The FY 2020 edition of the Amtrak State Fact Sheets omits this portion, which is available in the FY 2019
edition and will return in the FY 2021 update.
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TO NEW ORLEANS

TO NEW ORLEANS

AMTRAK ROUTES IN ALABAMA

s Cloverdale . Lexmgmr{ Ard‘mo}e . Hazel Greer{%b Hyop
N La uderdale ‘ | Madison {  Stevenson
Forgpoem Rogfrsvﬂle QAens ) p
& ~—— . acks
\éhwfld/ - I L1 me st 0 ng Huntsville | Jackson /
o mb: “Muscle Shoa(lé . ® ( @Smnsbom /,/ e
Colbe * Courtland |~ [ /
; : ~ . T y
S _ 77{ Decatuf® LN 2 ] )
';ussellw"e . Lawrence | A g~ Grant TR /" Rainsiile /
Frmm kilim “ @Momm |  Hartsale ’l N~ e Fort Payne)g
 Lakevew
Red Bay el Campbe* ! MerEan ! Marshall |
. N - Arab Q’G”"‘e's"‘”e‘ I) ekal b Lttl &
———————ene Vo B ittle River
~.Grayson : Albertville /
| Haleyville ' ,_‘z\ | S
Marion s | ¢ e 1
- h ® Cullman Broisksvme s l Centre
° © Double Springs | (11 | 1m an 7 \, Etowahl,
Hamilton - 0 . v’ {
o Winston . Hahceville ( \ Forney *
N = I K Al Gadsden K
. f | \ hero oo
Detroit GJm. e «’X‘\ 53"93 Oneoma / /- Ranbow Gy, Glencoe F ,c‘( L,L
_ Bazemore | \ Blo ®n t A?; § SMLI&; Pledmont
| 7| © Jasper « Lehigh ’/' Jenile " Calh oun bl
Vernon L ' r Kimbérly  Sprngvile . . B Jacksonmlle —-
| Fayette /¢ o1 [ o e g 12
© ay | Walker | Saint C ‘“ {l burnle ©
‘ L | L Watsvile “Anniston >
® ~Oakman Gardendale | j \ Hefiin 3
Lamar ! (o r ) Trussville . >
[ o= Rl M ?SL : J Jz’
illport ! Newtonville N [LEE T Oxfe '
] Newton Blrnimgham - S, g -
o= , e @ Mountain Brook——y T e ———-
! . Samantha ‘1‘ (rlezyitetiyy ~Vestavia Hills T
_ Bessemer Héo E | Woodland
@ | . L] e f LE5 agt «=00ver dega . .
Pickens | Tuscaloosa Jv L
Carclten | Ra— L fpra,” Peham Shelb ‘l (Chidersburg -+ Ashiand © Wedowee
| rookwod )2 !
© | e . ) ¢ abaster J Cllaxs I Randolpt
T . N 5 olumbjaj\ 2 r- E | Roanoke!
usca!oosa = TN 8 * Sylacauga ‘ ;
Acevle [ ] / ; ol ﬁ',f._:_l;,f]rk,,,mldeg S
BN . | Bibb I T Stewartville |
© L Knoxvile* T Centreville Jemison ) Coosa Alex!anaer city .Chambers
S Greene Moundile | © Rockiord h— ‘ LD
L Evtaw -4 L — e é | allapoos di o et
{ ale — b—— o= ® 0 ® I
Gamezio” 2 Hlglle | A sanonCRilton . 1 oxrle | i
g anton W Wavery i
o o GreenThoro > /l L *quﬁﬁﬁ\ﬁeel(_ /] adr e To—ol
o 2 S L R | ."T\ ; Opelika
o - o4 r ( { . Elmore RedHil) | Aubum @
Sum I .- L Ny ‘ ©Marion . { | Vet { L - Lee
r g : : etum| :
Livingston \ o o ‘ ¢ \ Autauga ! L Ta“assee ~.
7o _ Buknsville By | L ~. r——
York o - %Umon’own 3\ il o Mmbm n et enix Gy ¢
7 i Selma - . Tuskeges® |
[ w R .~ Montgofﬁery e l-—
. Ward L - WU e Y Macon i
S e L ) S & | Russell
St e o U * omile Benton { N} :
§ ~ Alberta -~ —) i Seale
,Cromwell a g h | . o . v { Fort Davis
- Marengo | ol Dallas o= Haynevile |~\WLo n g 0 llﬁ ery— —* Pittsview
* Pénnington Miler ! = ] ® [ | \ 5
Buter | . | Miller§,‘F\erry \ Lowndes | . Sprague’ ! Union Spiings o » .
o & Dixons Mils : | | Bullock 1 -
Choctaw : J Camuen' ==y F e B ullock * |
‘Needham \r 7777777 — | fon Deposit; ' . N \ Vs A
o il — T R —- ] Barbour
.3 Thomasvile Wilcox 1 j : / Clayton
G =, Q Jine/ApE Greenville | { Pike -7 O Eufaula
Ta el o redenturgh :
/ Clarke L. p— i 5 . ; Ty
si [ T
ilas ,\ | Bolling Crenshaw ) "
_______ FroveHil | ~ . | aLuvem‘p Spring Hill [ Sl |
frahkvnlle \ Tunnel Springs (‘) | Butler-- ; / jmpton
« | Monrofe Y | Eram(eﬁ' e
< | / \ McKenzie | S I i | oAbbevile
Washington, Jackson < Monroerile N e e | Dale |
J ) 7 [~ 1 | S ! Ozark | []e
e J | L7t Co e e © enry
4 | Fisco City, Va ° 4 - offee |
Chatom 2 P / Evergreen | © ®Ema ' ‘
Fruitdale /F‘) S ,/ Conecuh / | |  Headland
o o ) /' Range 7/ Andalusia . Enterprise | Daleville :
- 14 . - . Castleberry ® Opp o ~—Columbia
Mlntosh RSN | o™l | o i
Deer Park N e b Huod [ S _ ' L g = © Dothan
[ ! . y«{ Covington }Vﬁrfr———\— S
7777777 ~ | Escambia . - Coffee Springs * 1 Revobeh gt
I cwonee ~ Atmore & Brewton Dixie i artod ordon
y ‘ | . Geneva (;enc\a ., Houston
¢ _ ) 'Y | Forda | ® “
L
Chunchula B l .. .
o linbogh NOTE-Sunset Limited service suspended 8/27/05
Wilmer o & Baldwi ‘
saffand Ba ld wil
Chickasaw . & WM o bat TO JACKSONVILLE
rrenrs P Mobile TRACK OWNERSHIP
Mobile . Spanish Fort
\ — —
Theodore g Amtrak NS
Seminole UP wems CP
i F
. oley
7 i ==m= BNSF msm= CN
. 2 mmm  CSX mmmm  QOther
— % ‘Gulf Shores
@ Congressional District



