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AMTRAK CREATES NEW EMERGENCY MANAGEMENT
AND CORPORATE SECURITY DEPARTMENT
Integrates existing efforts to improve safety and security
WASHINGTON – Amtrak is creating a new Emergency Management and Corporate
Security department to integrate existing company-wide efforts into a single, cohesive unit to
more effectively prepare for emergencies and disasters, mitigate their effects and allow for fast
and efficient response and recovery.
“The new team will identify opportunities to strategically coordinate, train and put into
practice consistent and efficient response and recovery efforts to better ensure the safety and
security of our customers and employees,” said Amtrak President and CEO Joe Boardman.
There are eight emergency management-related functions currently located in various
Amtrak departments. These functions will be integrated into the new department whose primary
focus is emergency preparedness, continuity of operations and corporate security risk strategy.
Combining these functions will provide a framework in which to plan for, respond to and recover
from incidents while also establishing and maintaining a uniform corporate security strategy.
Susan Reinertson, who currently oversees the Amtrak recovery and resiliency exercise
program as well as continuity of operations planning, will lead the new department. She has a
background in homeland security and emergency management consulting as well as leadership
experience at the Federal Emergency Management Agency.
About Amtrak®:
Celebrating 40 years of dedicated service as America’s Railroad®, Amtrak is the nation’s intercity passenger rail
provider and its only high-speed rail operator. A record 30.2 million passengers traveled on Amtrak in FY 2011 on
more than 300 daily trains – at speeds up to 150 mph (241 kph) – that connect 46 states, the District of Columbia
and three Canadian Provinces. Amtrak operates trains in partnership with 15 states and four commuter rail agencies.
Enjoy the journeySM at Amtrak.com or call 800-USA-RAIL for schedules, fares and more information. Join us on
facebook.com/Amtrak and follow us at twitter.com/Amtrak.
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